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AVARP FORSTJORA - \Hrafnkell V. Gislason

Ny fjarskiptalog voru sampykkt\a Alpingi & vorpingi 2003 og
téku gildi pann 25. jdli sama ar. Mikid starf er ad innleida 16g
pessi ad fullu og pa sérstaklega pann hluta laganna sem lytur

ad greiningu fjarskiptamarkadarins. Su krafa.er gerd-ad 6ll riki

a evropska efnahagssveedinu noti somu nélgun til\ad tryggja
samraemda innleidingu pannig ad sému'leikreglur gildi & 6llu
svaedinu. Pést- og fjarskiptastofnun hefur tekid fullan patt i\pessu
starfi og er pess ad vaenta ad nidurstddur markadsgreiningarinnar
stydji enn frekar pa préun ad litid verdi a fjarskiptamarkad &
islandi sem samhaefdan hluta af evrépskum fjarskiptamarkadii
skilningi fjarskiptalaga.

Annad nymeeli i fjarskiptaldgum er ad nd er Gtvarpsdreifi-
markadur skilgreindur sem hluti af fjarskiptamarkadi. bessi
markadur er ekki mjog préadur hérlendis og eru dreifikerfi

fyrir hljédvarp og sj6nvarp yfirleitt undir stjérn sému adila og
framleida eda dreifa efni. betta er 6heppileg stada til lengri tima
litid pvi alltaf er heett vid ad fjolmidlar sem hafa veruleg itok i
dreifingu hafi tilhneigingu til ad takmarka adgang keppinauta
sinna ad dreifikerfum. Undirbdningur undir stafreent sjénvarp
st6d mestallt &rid. Hittust fulltrdar helstu adila margsinnis til ad
reyna ad na sameiginlegri nidurstédu um dreifingu stafreens
sjénvarps. Ekki nddist nidurstada eda samkomulag i pessu efni &
arinu.

Eitt af sérkennum islensks fjarskiptamarkadar er/pad’ad tenging
fjarskiptakerfa vid atlond fer um langa og’kostnadarsama
seestrengi. | nitimasamfélagi er pjédarnaudsyn ad trygdja

med 6ruggum heetti fjarskipti vid Gtlond’'med a.m.k tveim
seestrengjum auk tenginga um gervitungl. bad var pvi
anagjuefni pegar Farice 1 saestrengurinn var tekinn’a land
haustid 2003. Markadi pad upphaf pess tima/ad til landsins
liggi tveir seestrengir, en pad eykur til muna’6ryggi tenginga til
landsins. Fyrirséd er ad innan farra/ara/purfi ad’ huga ad nyjum
seestreng i stad Cantat Ill/seestrengsinss til/ad tryggja dd aukin
umferd geti farid um tvo afkastamikla saestrengi/

Arid 2002 voru miklar sviptingar a fjarskiptamarkadi og lyktadi
peim med samruna fyrirteekja sem na starfa undir nafni Og
Vodafone. Ma segja ad a arinu|2003 hafi pessi stada fest i sessi
og nu riki i raun tvikeppni milli\Og Vodafone og Landssimans

a fjarskiptamarkadi hérlendis. Umhugsunarefni er hvort\hag
neytenda sé vel borgid undir slikum kringumsteedum til lengdar.

Svo virdist sem samkeppni milli pessara keppinauta sé mikil

og verd til neytenda & ymsum svidum er sanngjarnt midad

vid erlendan samanburd. b6 er rétt ad benda a ad hlutfall
fjarskiptakostnadar af heildaritgjoldum heimilanna hefur aukist
verulega undanfarin ar, enda er nd innifalin mun meiri pjénusta
en adur var. bvi er afar mikilveegt ad hagreeding og laekkun
awverdi binadar og pjonustu skili sér til neytenda i leekkudu
einingarverdi i smasolu. Naudsynlegt er ad veita niverandi
fyrirteekjum a fjarskiptamarkadi pétt adhald med pvi ad stydja og
auka samkeppni a fjarskiptamarkadnum og halda 6llum dyrum
opnum fyrir innkomu nyrra adila 4 fjarskiptamarkad hérlendis. A
petta baedi vid,um adila sem fjarfesta vilja i netkerfum sem og pa
adila sem veita vilja pjénustu & ndverandi netum.

A péstmarkadi hefur verid framhald préunar undanfarinna

ara. Hagraeding f rekstri [slandspésts hefur skilad sér i jakveedri
rekstrarafkomu fyrirteekisins. Er pad afar jakveett og stydur pa
vidleitni ad auka samkeppni & pessum markadi pegar réttar
adsteedur skapast/ med afnami einkaréttar islandspésts & bréfum
undir 100 grommum og hugsanlegri einkaveedingu islandspésts
i framhaldi af pvi. Samkveemt ndverandi I6gum er radgert ad
laekka einkaréttarmaorkin hérlendis nidur i 50 gréomm arid

2006. Samkvaemt tilskipunum Evrépusambandsins verdur tekin
akvoroury/ fyrir arid 2009 um hvort afnema skuli einkaréttinn ad
fully. | nokkfum l6ndum Evrépu hefur pessari préun verid flytt og
er/par/stefnt ad afnami einkaréttarins arid 2007.

Pegargrannt er skodad snyst starfsemi stofnana & bord vid

Post- og fjarskiptastofnun um pad ad tryggja neytendum

g6da, adgengilega og framsaekna pdst- og fjarskiptapjonustu a
samkeppnishaefu verdi. Jafnframt er litid svo a ad baedi pdst- og
fjarskiptapjénusta sé grunnpjénusta og pvi skuli allir landsmenn
hafa adgang ad slikri pjonustu & hagkveemum kjérum um land
allt. Mikilveegt er ad stodir slikrar pjonustu séu traustar og rekstur
i jafnveegi, pvi gangverk atvinnulifsins krefst hnokralausrar virkni
pessarar grunnpjonustu. Samkeppni er talin besta leidin til

pess ad tryggja hagkveemt verd og g6da pjoénustu. bad er pvi
mikilveegt ad halda 6hikad afram pvi verki sem er meginhlutverk
stofnunarinnar ad skapa umbhverfi fyrir heilbrigda samkeppni
pannig ad landsmenn allir njéti g6ds af.
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During the 2003 spring parliamentary session, the Icelandic
Parliament passed a new Electronic Communications Act, which
took effect on 25 July the same year. The full implementation
of this Act requires substantial work, particularly regarding its
provisions on the analysis of the electronic communications
market. All countries in the European Economic Area (EEA) are
required to adopt the same regulatory approach, in order to
ensure harmonised implementation and rules of play EEA-
wide. The Post and Telecom Administration (PTA) has taken
full part in this process, and the results of its market analysis
are expected to further support the progress of the Icelandic
e-communications market towards harmonisation with the
European market, as defined by e-communications law.

Another important change introduced by the Electronic
Communications Act is that radio and TV broadcasting are now
defined as a segment of the e-communications market. The
Icelandic broadcasting market is not very developed, and the
same parties that produce and broadcast content, by and large,
control the distribution networks as well. This is an unfortunate
state of affairs in the long term, posing the risk that broadcasters
with significant influence in distribution tend to limit their
competitors’ access to networks. Preparations for digital TV
broadcasting were ongoing throughout most the year, and the
representatives of major market players in this sector met many
times in efforts to establish a common ground on these matters.
However, no conclusion or agreement was reached in this
respect during the year.

A key feature of the Icelandic e-communications market is its
international telecommunications connection via long and cost-
intensive submarine transmission cables. Secure international
telecommunications connections are vital for Iceland’s modern
society, and require at least two submarine cables in addition
to satellites. Hence, it was a milestone when the FARICE-1
submarine transmission cable was finally drawn ashore in
Iceland in the autumn of 2003, thereby linking Iceland and
Scotland via the Faroe Islands. For the first time, Iceland had

a double international connection via separate optical cables,
marking a substantial increase in security. The older CANTAT-
3 submarine cable is expected to be replaced in a few years,
which will enable increased traffic to be carried via two high-
capacity cables including FARICE-1.

The year 2002 saw significant developments in the Icelandic
telecoms market. The year 2003 can be described as having

consolidated these developments, producing a de facto market
duopoly between Og Vodafone and Iceland Telecom. Whether
this is beneficial in the long term for consumers is certainly food
for thought. Competition between the two companies appears to
be rife, and prices are, in various respects, favourable compared
to prices overseas. However, telecommunications costs as a
proportion of total household expenses have risen significantly in
the past few years, as they now include a much wider range of
services than previously. Therefore, it is of the utmost importance
that streamlining measures, price reductions on equipment and
lowered bandwidth unit prices deliver lower retail unit prices to
the consumer. In addition, the current operators in the telecoms
market need to be kept on a tight rein by encouraging and
increasing competition as well as keeping all doors open for new
market entrants. This applies both to investors in networks and
service providers wishing access to current networks.

In the postal services market, the trend of preceding years has
continued. The rationalisation of Iceland Post’s operations has
delivered its positive performance. This is indeed good news and
will support our efforts to step up competition in this market
when the right conditions have been established by abolishing
Iceland Post’s monopoly right to deliver letters under 100g and
followed by possible privatization of Iceland Post. Under the
current Postal Services Act, the weight limit for letters in such
reserved service is set to be reduced to 50g in 2006. Moreover,
pursuant to EU Directives, a decision will be made before 2009
whether to abolish this monopoly right completely. A number of
European countries have already expedited this process, and plan
to abolish their respective monopolies in 2007.

In a nutshell, national regulatory authorities such as the PTA
are about ensuring high-quality, accessible and progressive
postal and e-communications services at competitive prices for
the benefit of all businesses and consumers. Since postal and
e- communications services are defined as basic services, all
Icelanders are entitled to them at favourable terms throughout
the country. The keystones of such services must be solid,

and their operations must be stable, because the clockwork

of our economy is dependent on their seamless functionality.
Competition is believed to be the best way to ensure favourable
prices and good service. Therefore, the PTA must carry on its
primary role of creating a framework conducive to healthy
competition for the benefit of all Icelanders.



Eitt pad markverdasta sem 'gerdist 4 arinu 2003 var ad hinn 25.
jali téku gildi 4 Islandi ny 169 um fjarskipti, nr. 81/2003.\Med
[6gunum voru innleiddar fjérar tilskipanir Evropusambandsins
um fjarskipti og ein tilskipun um persénuvernd f fjarskiptum.
Hinni nyju fjarskiptaloggjof er setlad ad skapa einsleit starfsskilyroi
fyrir fjarskiptafyrirtaeki i Evrépu, takmarka hindranir og skapa
skilyrdi fyrir sjalfbaera samkeppni til hagsbota fyrir neytendur.

SG merkilega stada kom hins vegar upp ad.pegar l6gin.téku gildi
hofdu peer tilskipanir sem pau innleida ekki verid.teknar upp\i
samninginn um Evrépska efnahagssveedid. Asteda pess var si\ad
Lichtenstein 6skadi eftir sérstakri adlogun og samningaumleitanir
vid framkveemdastjérn ESB drégust & langinn og\i lok arsins var
ekki fyrirséd hveneer tilskipanirnar yrdu teknar inn\i samninginn.
betta hefur pad i for med sér ad nyju fjarskiptalogin eru tdlkud
med hlidsjén af eldri tilskipunum & svidi fjarskipta par til peer
nyju hafa tekid gildi & Evrépska efnahagsveedinu. Pdst- og
fjarskiptastofnun telur ad pessi tof hafi ekki ahrif & framkveemnd
laganna eins og stendur.

Med hinum nyju fjarskiptaldgum urdu breytingar a Gtnefningu
fyrirtaekja med umtalsverda markadshlutdeild. Vid/mat &
markadsradandi stodu er nu beitt reglum samkeppnisréttarins i
stad pess ad mida vid 25% markadshlutdeild eins og gert var i
eldri logum. Hin nyju fjarskiptalog leggja peer skyldur & Pdst- og
fjarskiptastofnun ad skilgreina fyrirfram ékvedha fjarskiptamarkadi
eftir voru- og pjonustutegundum og landsyaedum j’samraemi
vid meginreglur samkeppnisréttar og skuldbindingar skv,
samningnum um Evrépska efnahagssvaedid. Jafhframt er
stonuninni skylt ad greina pessa akvednu markadi og kanna
hvort & peim riki virk samkeppni. Verdi nidurstadan si’ada
viokomandi markadi riki ekki virk samkeppni vegna‘pess ad eitt
eda fleiri fyrirtaeki eru med umtalsverda markadshlutdeild’ber
stofnuninni ad utnefna pau/sem slik'og/leggja &pau videigandi
kvadir. bad ber ad leggja a.m.k. eina kv6d/a fyrirtaeki sem hefur
verid Gtnefnt med umtalsverda markadshlutdeild.

i kjolfar gildistoku laganna héfst undirbningur fyrir
markadsgreiningu hja stofnuninni. Kynningarfundur var haldinn
pann 6. oktéber fyrir fijarskiptafyrirteeki/par/sem kynntar voru
nyjar adferdir vid markadsgreiningu a fjarskiptamoérkudum
og aatlun stofnunarinnar um framkveemd greiningarinnar.
Fyrsti lidur markadsgreiningar er ad\ afla naudsynlegra
upplysinga fra fyrirteekjum sem starfa a viokomandi markadi.

FJARSKIPTAMARKADURINN 2003

Fyrstu spurningalistarnir vegna markadsgreiningar voru
sendir Gt i névember og h6fdu peir ad geyma spurningar um
farsimamarkadina.

Onnur veigamikil breyting i nyju fjarskiptaldgunum er ad ekki
erlengur krafist rekstrarleyfis til ad stunda fjarskiptastarfsemi
heldur er 6llum fjarskiptafyrirtaekjum heimilt ad hefja starfsemi
skv, almennri heimild ad undangenginni tilkynningu til Pést-

og fjarskiptastofnunar. Almennum heimildum fylgja dkvedin
lagmarksréttindi og skilyrdi sem Pést- og fjarskiptastofnun er
heimilt ad setja. Pessum breytingum er &tlad einfalda tilkomu
nyrra fyrirteekja & fjarskiptamarkadi og einfalda stjornsyslu & pessu
svidi.

Adrar meginbreytingar sem nyju fjarskiptalogin hafa ad geyma
eru m.a. ad stadfestur er formlegur samruni fjarskipta og Gtvarps
og eru reglur\um|dreifingu Gtvarps ad finna i 16gunum, itarlegri
akvaedi um vernd notenda fjarskiptapjonustu og réttur notenda
til lagmarkspjonustu i talsima- og gagnaflutningi i alpjénustu er

tryggour.

Med/akvordun, dags. 15. jali, komst Pést- og fjarskiptastofnun

a0 peirri nidurstodu ad Og fjarskipti hf. hefdi umtalsverda
markadshlutdeild & markadi fyrir farsimanet og farsimapjénustu.
Jafnframt komist stofnunin ad peirri nidurstddu ad Og fjarskipti hf.
hefdi ekki umtalsverda markadshlutdeild & samtengingarmarkadi.
Forsaga mélsins er st ad i desember 2002 krafdist Landssimi
islands hf. pess ad Og fjarskipti hf. yrdi Gtnefnt med umtalsverda
markadshlutdeild baedi & farsima- og samtengingarmarkadi.

Landssimi islands hf. kaerdi til Urskurdarnefndar fjarskipta- og
péstmala pann hluta akvérdunar stofnunarinnar ad Gtnefna
Og fjarskipti hf. ekki med umtalsverda markadshlutdeild a
samtengingarmarkadi. Med Grskurdi, dags. 21. oktéber, felldi
Urskurdarnefnd fiarskipta- og péstmala ar gildi akvordun Pést-
og fjarskiptastofnunar fra 15. juli og komst ad peirri nidurstédu
ad Og fjarskipti hf. skuli teljast fyrirtaeki med umtalsverda
markadshlutdeild 4 samtengingarmarkadi. Utnefning Og
fjarskipta hf. hefur i for med sér skyldu pess til ad verda vid
beidnum um tengingu vid fjarskiptanet félagsins, geeta jafnreedis
og veita adgang ad naudsynlegum upplysingum vegna
samtenginga.

Badar framangreindar nidurstédur voru byggdar a eldri fjarskipta-
I6gum nr. 107/1999 og verda paer endurskodadar i kjolfar
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markadsgreiningar a vidkomandi morkudum. bess ma jafn-
framt geta ad Landssimi [slands hf. hefur einnig verid Gtnefnt
med umtalsverda markadshlutdeild skv. eldri I6gum & 6llum
svidum fjarskipta. beer Gtnefningar og alagdar kvadir verda
einnig endurskodadar i kjolfar markadsgreiningar skv. nyju
fjarskiptalogunum.

A farstmamarkadinum urdu pau tidindi { april ad Landssima
[slands hf. var med akvordun Pést- og fjarskiptastofnunar gert
ad laekka heildsoluverd inn i GSM farsimanet sitt um 15%

a0 medaltali fra og med 1. juni. Leekkun pessi var talin gefa
fjarskiptafyrirteekjum svigram til pess ad leekka verd til neytenda
a simapjénustu sem tengist farsimakerfi Landssima [slands hf.
Pést- og fjarskiptastofnun telur ad préun heildséluverds sé med
svipudum heetti hér og erlendis.

Eftir sameiningu priggja fjarskiptafyrirtaekja 4 arinu 2002, islands-
sima, Tals og Halld! Frjalsra fjarskipta, dkvad hid nyja sameinada
félag i april ad taka upp nytt nafn. Heitir félagid framvegis OG
Vodafone i 6llum vidskiptum hér a landi en formlegt nafn pess er
Og fjarskipti hf. Nafnabreyting pessi var gerd i kjolfar samnings
vid alpjédlega fjarskiptafyrirteekid Vodafone um samstarf i
markads- og sdlumalum og pjénustu- og teeknimalum.

Skradum fyrirteekjum fjolgadi a arinu. Pést- og fjarskiptastofnun
nyskradi 10 fyrirtaeki og afskradi 5. [ arslok voru skrad fjarskipta-
fyrirteeki samtals 44. betta er svipad og arid & undan en pa voru
skrad fyrirteeki alls 41 { arslok 2002.

Among the most important events of 2003 for the Icelandic
electronic communications sector was the entry into force on
25 July of a new Electronic Communications Act No. 81/2003.
Through this legislation, four EU electronic communications
Directives and one Directive concerning personal data and the
protection of privacy were incorporated into Icelandic law. The
new EU regulatory framework for electronic communications
networks and services is intended to provide harmonised
operating conditions for telecom operators in Europe, limit

regulatory restrictions and produce conditions conducive to
sustainable competition for the benefit of consumers.

The strange situation occurred, however, that upon the entry
into force of the new Icelandic law the Directives had not

yet been incorporated into the Agreement on the European
Economic Area. The reason for this was that Liechtenstein
requested a special adaptation, and negotiations with the
European Commission took longer than expected, with

the result that at year-end the date on which the Directives
would be incorporated into the Agreement was still uncertain.
Therefore, the new Electronic Communications Act will at
first be interpreted from the perspective of older electronic
communications Directives until the new ones have entered into
force in the European Economic Area. The Post and Telecom
Administration (PTA) is of the opinion that this delay does not
affect the implementation of the Act for the time being.

The new Act stipulates changes regarding the designation

of undertakings as having significant market power. The
assessment of significant market power is now based on the
principles of competition law, instead of a 25% market shares
as in the previous Act. The new Electronic Communications Act
stipulates that the PTA shall define certain telecommunications
markets beforehand (ex ante) by product and service type and
geographic dimensions in accordance with the principles of
competition law and obligations under the EEA Agreement.

In addition, the PTA must analyse those defined markets and
determine whether competition in them is effective. If it finds
that competition in the market in question is not effective
because one or more undertakings have significant market
power, the PTA must designate them as such and impose
appropriate regulatory obligations on them. At least one
regulatory obligation must be imposed on an undertaking
designated as having significant market power.

In the wake of the entry into force of the Act, the PTA started
preparations for conducting market analysis. A meeting for
telecom operators was held on 6 October, where new methods
of the market analysis and the PTA’s schedule for performing its
analysis were introduced. The first step in its strategy is to collect
the necessary data from the operators in the market in question.



communications networks, ensure non-discrimination and grant
access to necessary information relating to interconnections.

Both of the above decisions were based on the older Electronic
Communications Act No. 107/1999, and will be reviewed
following the analysis of the markets in question. It may be

rger of the three telecoms operators
and Hallé! Frjals fjarskipti, the merged company
name in April. Og Vodafone is the company’s

In a Decision dated 15 July, the PTA came to i following a conclusion co-operation agreement with the
that Og Fjarskipti hf. had significant market SMP) i intérnational telecommunications company Vodafone Group

e number of registered telecommunications operators
increased during the year. There were 10 new registrations, and
5 older registrations were deactivated. At year-end, the total
number of registered telecom operators was 44. This is a figure
similar to that of the preceding year, as registered operators
were 41 at year-end 2002.



GAGNASOFNUN PFS /
PTA DATA COLLECTION

Pést og fjarskiptastofnun hefur safnad a arsgrundvelli télulegum
upplysingum Ur rekstri leyfisskyldra og skradra fyrirteekja &
fjarskiptamarkadi fra arinu 2000. [ upphafi ars 2001 var einnig
hafist handa vid ad afla helstu upplysinga arsfjéroungslega sem
reyndist of krefjandi fyrir PFS og einnig hja smeerri fyrirteekjum &
markadi en vidteekur samruni fyrirteekja & markadi & arinu 2002
gerdi pad ad verkum ad enn erfidara reyndist ad afla tilskilinna
gagna. Er skipulagning markadsgreiningar héfst upp ar midju
ari 2003 var gagnasofnun PFS tekin til endurskipulagningar.
Nidurstadan var su ad faera tolulega upplysingadflun fra fyrir-
teekjum til samreaemis vid adrar eftirlitsstofnir i Evrépu i peim
tilgangi ad audvelda alpjédlegan samanburd, framkveema
sérstaka gagnasofnun fyrir markadsgreiningu & fyrirfram
skilgreindum 18 morkudum ESB og efla neytenda- og
verdlagsrannséknir. Fra arinu 2004 hefur PFS safnad itarlegum
upplysingum fra fjarskiptafyrirtaekjum & halfs ars fresti. Tolu-
legum upplysingum fyrir fyrri hluta ars er aflad i agust og sidan
allt arid i febraar fyrir 1idid ar. Eftirfarandi upplysingar aettu

ad gefa yfirlit um préun og umfang fyrirteekja a islenskum
fjarskiptamarkadi.

PTA has collected data from licensed and registered operators
since 2000 on a yearly basis. In addition a limited quarterly data
collection was implemented in 2001. This has turned out to be
too demanding for PTA as well as the smaller operators and the
intensive mergers which begun on the Icelandic market in 2002
had also made it difficult to receive data from operators. When
planning the market analysis in the fall of 2003, data collection
process within PTA was taken into a consideration. A decision
was made to move the regular data compilation in consistency
with other regulators in Europe, conduct special qualitative

and quantitative data collection for market analysis for the
relevant 18 markets and produce consumer research and price
monitoring. As from year 2004, PTA collects detailed data

from operators on a semi-annually basis, the first six months in
August and the overall year in February for the previous year.
The following quantitative data gives an overview of the volume
and developments on the Icelandic communication market.

Tafla 1. Rekstarleyfishafar simapjonustu 1997-2003
Table 1. Telecommunications operators 1997-2003

1997(1998(1999|2000{2001|2002|2003

Almenna simanetid
Fixed network operators
Simapjénusta a landsvisu T |11 ]2]|3]|3]3
National Telecommunications
Simapjénusta milli landa 1122222 |5 |5 |4
International telecommunications
Farsimakerfi

Cellular mobile networks
Farsimapjénusta 1121223 ]3]3
Cellular mobile telecommunications
Netveitur’ e e e 12112 112
Internet Service Providers (ISPs)'

Skyring Note: Fjéldi leyfishafa Pést- og fjarskiptastofnunar sem hafa nytt sér sim-

rekstrarleyfi fra 1. janGar 1998 er einkaréttur Landssima Islands var afnuminn. Figures

refer to number of active operators, not number of license holders, since 1 January when

the monopoly rights of the former PTT monopoly was abolished.

1 bar med talinn adgangur ad gatt, endursala léna og netfanga. Ekki tamandi
upplysingar. Not exhaustive information.

2 Landssimi Islands og détturfyrirtaeki hans Skima. Iceland Telecom and its
subsidiary Skima.

Heimild Source: Pést- og fjarskiptastofnun. Post and Telecommunication

Administration.

Mynd 1. Markadshlutdeild radandi adila & simamarkadi
1998-2003

Figure 1. Market shares of the incumbent telecommunications
actors 1998-2003
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Skyring Note: Hlutdeild Landssima islands & simamarkadi. Market share of the

incumbent actor, the Iceland Telecom, on the telecommunications market. Samanl6gd

hlutdeild i tekjum af innlandssimtélum a fastaneti. Share of combined receipts from

national call in the fixed networks. Landid var gert ad einu gjaldskrarsveedi & fastaneti

arid 1998. The country is one tariff area in the fixed networks since in the year 1998.

Hlutdeild i fislda notenda GSM T arslok. Share of total number of users of GSM at

end-of-year. Heimild Source: Pést- og fjarskiptastofnun. Post and Telecommunication
Administration. 7



Mynd 2. Notendalinur i\almenna simanetinu\1990-2003'
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Skyringar Notes: Tolur nalgast ad syna fjolda askrifenda i almenna simanetinu

Skipting milli heimilistenginga og fyrirteekja- og stofnanatenginga ery nalgadar|tolur!

Figures approach showing the number of telephone subscribers in the fixed network,

Distribution between residential and non-residential lines are approximate figures.

1 Asamt ISDN stofn- og grunntengingum. Including ISDN basic and ISDN primary
lines.

Heimildir Sources: EUROSTAT (Communication Services 1980-1992), Péstur og simi

og Pést og fjarskiptastofnun. EUROSTAT (Communication Services 1980-1992), Post

and Telecommunication Authorities and Post and Telecommunication Administration.

Mynd 3. Simtol innanlands i almenna simanetinu
(PSTN/ISDN) 1990-2003
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Tolur 1990-1997 visa til fjolda skrefa (vidtalsbila), annars ti| fjolda mindtna. Figures
1990-1997 refer to number of pulses, otherwise to number of minutes.

Heimildir Sources: Pést- og|simamalastofnunin (Péstmagn|og simaumferd) og Pést-
og fjarskiptastofnun (upplysingar simafyrirtaekjanna). Rost and Telecommunication
Authorities (Post Volume and Telephone Traffic) and the Post and Telecommuriication
Administration (information from the telecommunication companies),
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Tafla 2 Uppsettar linur i almenna simanetinu 1994-2003

Arslok Uppsettar linur Access channels (wired lines)
End-of- Notendalinur ISDN grunn- ISDN stofn-
year i fastaneti tengingar tengingar
(PSTN) (2B+D) (30B+D) askriftir)
Alls’ Standard lines ISDN basic ISDN primary
Total' (PSTN) (2B+D) (30B+D)
1994 148.300 148.300 . °
1995 148.645 148.645 . °
1996 156.807 153.551 698 62
1997 165.390 151.700 3.425 228
1998 173.673 148.817 7.388 336
1999 184.973 145.769 12.192 494
2000 196.336 141.330 17.018 699
2001 196.528 139.300 17.379 749
2002 187.999 137.353 15.988 789
2003 192.552 135.402 15.900 845

Skyring / Note: Tolur nalgast ad syna fjolda nimera i almenna simanetinu. Figures

approach showing telephone numbers in use in the fixed network.

1)ySamtala e fengin med pvi ad leggja saman notendalinur i fastaneti, ISDN grunn-
tengingar (sinhum tveir) og ISDN stofntengingum (sinnum 30 ad hamarki). Totals
arg¢ found by adding the number of standard lines, ISDN basics and ISDN primaries (as
miultiplied with two and 30 max, respectively).

Héimildir Sources: Hagstofa islands (upplysingar simafyrirtaekjanna) og Pést- og

flarskiptastofnun (upplysingar simafyrirteekjanna). Statistics Iceland (information from

the/telecommunication companies) and the Post and Telecommunication Administration

(inforniation from the telecommunication companies).

Mynd 4. ISND grunn- og stofntengingar 2003

59 B Heimilistengingar 2B+D (Residential lines 28+D)
Fyrirtaekja og stofnanatengingar 2B+D
(Non-residential lines 2B+D)
B Fyrirtaekja og stofnanatengingar 30B+D
(Non-residential lines 308+D)

33,1%

61,9%

Heimild Source: Pést- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Post and Telecommunication Administration (information from the telecommunication
companies).




Mynd 5. Hahradanettengingar (xDSL askriftir)
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Heimildir Sources: Post- og fjarskiptastofnun (upplysingar simafyrirteekjanna).
Telecommunication Administration (information from the telecommunication
companies).

Mynd 6. Farsimakerfi 2000-2003

—ll— Alls GSM askriftir (Total GSM Subscriptions)
Askriftir GSM (Fixed subscriptions GSM)
—ll— Fyrirfram greidd GSM simaskort
(Prepaid GSM phone cards)
—— NMT askriftir (NMT subscriptions)
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Heimildir Sources Pést- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Post and Telecommunication Administration (information from the telecommunica-
tion companies).

Mynd 7. Simtdl i farsimanetum 2000-2003
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(Million minutes)
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Til fastanets (To fixed networks)
—ll— Innan farsimakerfa (Within mobile networks)

Milli farsimakerfa (Between mobile networks)
—l— Til atlanda (From mobile to abroad)

Heimildir Sources: Hagstofa Islands (upplysingar simafyrirtaekjanna 2000) og
P6st- og fjarskiptastofnun (upplysingar simafyrirtaekjanna 2001-2003). Statistics
Iceland (information from the telecommunication companies 2000) and the Post
and Telecommunication Administration (information from the telecommunication
companies 2001-2003).

Mynd 8. Smaskilabod i farsima
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Heimildir Sources: Hagstofa Islands (upplysingar simafyrirteekjanna 2000) og

Pést- og fiarskiptastofnun (upplysingar simafyrirtaekjanna 2001-2003). Statistics

Iceland (information from the telecommunication companies 2000) and the Post

and Telecommunication Administration (information from the telecommunication

companies 2001-2003). 9



POSTMARKADURINN 2003

islandspéstur hf. er sem fyrr starsti'‘einstaki\adilinn & markadi
fyrir péstpjénustu hér a landi, Einn adili, Péstdreifing.ehf., fékk
Gthlutad rekstrarleyfi til ad reka postpjénustu og neer leyfid

til pjonustu sem ekki fellur undir-einkarétt islenska rikisins
samkveemt dkveedum laga & hverjum tima..Er pad von'Pést- og
fjarskiptastofnunar ad med tilkomu pess aukist samkeppni a
markadnum til hagsbéta fyrir neytendur.

Samgonguraduneytid gaf Ut reglugerd a arinu um alpjonustu og
framkveemd péstpjénustu par sem m.a. skilgreind eru, réttindi
landsmanna til péstpjonustu og skyldur pess rekstrarleyfishafa
sem & hafa verid lagdar kvadir um ad veita alpjonustu.

i reglugerdinni er m.a. kvedid a4 um pjénustu og gaedakrofur
innan alpjénustu, t.d. um Gtburd péstsendinga en|pdstsendingar
skal bera Gt alla virka daga til heimila og fyrirteekja,| teemingu
podstkassa, opnunartima og um geaedi péstpjénustu, Samkveemt
reglugerdinni skulu 85% af innanlandspésti borin Gt daginn

eftir ad hann hefur verid péstlagdur og 97% skulu vera borin Gt
innan priggja daga fra pdstlagningu. bé eru einnig sett viomid
vardandi péstsendingar innan Evrépska efnahagssveedisins par
sem midad er vid ad 85% af pdstsendingum skulu borin/Gt innan
priggja virkra daga fra péstlagningu og 97% barin Gt innan' 5
daga fra péstlagningu.

Hér fyrir nedan ma sja nidurstoour geedakonnunar, i
innanlandspésti fyrir arid 2003 asamt samanburdi fra arinu 2000

Gallup - Gaedakonnun innanlands: J + 1
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i reglugerdinni eru einnig pau nymaeli ad sett voru vidmid

um stadsetningu bréfakassa i péttbyli og dreifoyli. | péttbyli er
meginreglan ad bréfakassar skuli stadsettir vid eda i hasi. EOli
maélsins samkvaemt gilda nokkud fléknari reglur um stadsetningu
bréfakassa pegar/kemur ad dreifbylinu. Helgast pad fyrst og
fremst af peirri stadreynd ad oft geta fjarlaegdir verid miklar

& milli einstakra/hdsa og kostnadur par af leidandi mikill vid
Gtburd einstakra sendinga. Segja méa ad prju vidomid séu i gangi
bégar meta a/stadsetningu bréfakassa. [ fyrsta lagi skal bréfakassi
vera stadsettur vid eda i hasi ef lengd safnvegar (heimreid) fra
terigivégi €da stofnvegi er ekki lengri en 50 metrar. | 66ru lagi
€r gengjd Gt fra ad ef safnvegur (heimreid) er allt ad 500 metrar
skal bréfakassinn vera stadsettur vid vegamét safnvega vid
tengiveg eda stofnveg. I pridja lagi er gengid (t fra ad bréfakassi
skuli ad jafnadi ekki vera stadsettur fjeer en 500 metra fra hisi.
Fra pessu eru sidan undantekningar i reglugerdinni.

A arinu voru einnig settar reglur um stadsetningu og fyrirkomu-
lag afgreidslustada fyrir péstsendingar. En eins og kunnugt er
hefur Islandspéstur hin sidari ar farid i samstarf vid verslanir,
banka og sparisjodi um rekstur afgreidslustada. Reglurnar

voru settar med reglum nr. 504/2003. [ peim er gengid Gt

fra a0 nidverandi fjoldi afgreidslustada sé neaegjanlegur til ad
veita pa pjénustu sem [slandspésti ber ad veita samkvaemt
l6gum. ba er islandspésti gert ad saekja eftir sampykki Pést- og
fjarskiptastofnunar ef aetlunin er ad leggja nidur afgreidslustad.
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Vid mat & beidni eru eftirfarandi vidmid 16g0 til grundvallar:

1. Fjoldi ibGa & pvi sveedi sem afgreidslustadnum er eetlad ad
pjona.

. Steerd pess svaedis sem afgreidslustadurinn pjonar.

. Moguleiki ibGa & ad seekja pjonustu annad.

. Samgongur a sveedinu.

. Fjoldi afgreidsina & afgreidslustadnum & ari.

. Annad sem getur haft ahrif & méguleika ibda a ad seekja
postpjonustu sem fellur undir alpjénustu.

AL AN WN

Engri péstafgreidslu hefur pé verid lokad hingad til en

afgreidsla hefur i sumum tilfellum verid flutt i annad hidsneedi.
Fyrirteekid hefur farid i samstarf vid pridja adila um rekstur
afgreidslustada og er fyrirtaekinu einnig gert ad leita eftir sam-
pykki Pést- og fjarskiptastofnunar pegar svo hattar til. Vid mat

& beidni eru sému vidmid og um lokun afgreidslustada 1699 til
grundvallar eftir pvi sem vid a. Hingad til hafa allar breytingar &
rekstrarfyrirkomulagi afgreidslustada verid sampykktar, enda ma
segja ad i naer ollum tilvikum hafi peer leitt til betri pjénustu fyrir
neytendur i formi lengri opnunartima.

THE POSTAL MARKET IN 2003

Iceland Post hf. remains the largest player in the Icelandic
postal market. One operator, Péstdreifing ehf., was granted a
postal licence during the year for services not falling under the
Icelandic State’s reserved service, as defined by law at any time.
The PTA hopes that this market entry will stimulate competition
in the market for the benefit of consumers.

During the year, the Ministry of Communications issued a
Regulation on Universal Service and the Implementation of
Postal Services, which, among other things, defines the rights

of Icelanders to postal services and the responsibilities of postal
licence holders on whom obligations to provide universal service
have been imposed.

The Regulation contains provisions on, among other things,
services and quality standards for universal service, e.g. the
distribution of postal items — which shall be delivered on all
working days to homes and businesses — post box collections,
service hours and the quality of postal services. Under the
Regulation, 85% of domestic mail shall be delivered the

next day, and 97% shall be delivered within three days. The
Regulation also defines benchmarks for postal deliveries within
the European Economic Area, stipulating that 85% of postal
items shall be delivered within three days and 97% within five
days.

Below are the performance figures from the 2003 Quality
Review, for domestic mail with comparison from 2000.
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Gallup - Quality Measures for Domestic mail ) + 3
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The Regulation introduces criteria for the location of letter
boxes in urban and rural areas. In urban areas, the main
principle is for letter boxes to be located at or within a
building. In contrast, fairly complex rules apply to the
location of letter boxes in rural areas. This is primarily owing
to frequently long distances between buildings, which
significantly increase the cost of individual deliveries. Three
separate criteria are used when deciding the location of a
letter box. First, the box should be located at or within/a
building if the length of the local road (driveway)/from the
rural road or main road does not exceed 50/metres./Second,
if the local road is between 50 and 500 metres’in length,
the letter box should be located at the junction linking the
local road to a rural or main road. Third, létter' boxes shall,
in principle, not be located more than 500‘metres from a
building. Exemptions from these’critéria‘are provided for'in
the Regulation.

During the year, rules were/also’ established’regarding the
location and organisation of postal offices/ In the past/few
years, Iceland Post has entered into cooperation with shops,
banks and savings banks for/'the/operation of postal/offices.
These rules were set on/ the/basis that the current number
of postal offices is sufficient for/lceland Post to provide the
level of service stipulated in law. In addition, lceland Post is
required to obtain the approval of the PTA for closing down
any postal offices.

The assessment of requests for such closures is based on the

following criteria:

. The population of the area served by the postal offices

. The size of the geographical area served by the postal offices

» The customers’ options of obtaining services elsewhere

. Transport in the area

.\The.number of handlings at the postal offices per year

. Other factors that could affect the inhabitants’ possibilities of
obtaining postal services falling under universal service.

N L&A WN =

No postal offices has yet been closed. However, the company
has entered into partnerships with third parties for the operation
of postal offices, and is also required to seek the approval

of the PTA in such cases. The assessment of such requests is
based on| the same criteria as for the closure of postal offices,

as applicable. Up till now, all changes regarding the operating
structure of outlets have been approved, and nearly all of these
changes can be said to have improved services to consumers in
the form of longer service hours.
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ALPJOPLEGT SAMSTARF

batttaka i alpjodlegu samstarf:

[ 16gum um Pést- og fiarskiptastofnun (PFS) segir ad ,,Pést-
og fjarskiptastofnun skuli taka patt i samstarfi sem leidir af
alpjédlegum skuldbindingum & svidi fjarskipta- og péstmala
I6gum um PFS segir einnig ad eitt af hlutverkunum sé ,,ad vera
radgefandi fyrir stjornvold og raduneyti a svidi fjarskipta- og
poéstmala”. Um er ad reeda patttoku i mérgum samtdkum og
sambondum og ma par m a. nefna:

//I’

Alpjodafjarskiptasambandid (International
Telecommunication Union) og Alpjédapost-
sambandio (Universal Postal Union)

Hlutverk Alpjédafjarskiptasambandsins (ITU) og
Alpjédapdstsambandsins (UPU) er ad leggja grunn ad og
samheefa (stadla) teeknipréun i fjarskiptaméalum og péstmalum
a heimsvisu. [ jali arid 1948 voru baedi Alpjédapéstsambandid
(UPVU) og Alpjédafjarskiptasambandid (ITU) gerd ad
undirstofnunum Sameinudu pjédanna en meginmarkmid
beggja pessara samtaka er ad tryggja 6llum jardarbGum adgang
a0 akvedinni grunnpjénustu a svidi pdst- og simamala. PFS er
formlegur adili [slands { b4dum pessum alpjédasambondum.

ETSI

Pést- og fjarskiptastofnun er adili ad ETSI-stadlastofnuninni.
Meginmarkmid ETSI er ad Gtbua og fa sampykkta stadla fyrir
binad sem framleiddur er til notkunar 4 fjarskiptamarkadnum {
Evrépu. ETSI gefur PFS aukna moguleika & ad fylgjast med stefnu
og préun fjarskiptamarkadarins i Evrépu, en ETSI-stadlar gefa
g6da hugmynd um fjarskiptabinad nanustu framtidar. Adild

a0 ETSI veitir rétt til patttoku i stadlastarfinu og hafa adilar par
med rétt & ad taka fullan patt i adalfundum, sérnefndum og
undirnefndum. Sa vinna sem PFS tekur ad sér sem adili i ETSI er

a0 taka patt i stadlavinnu, t.d. pegar um sérislensk malefni eins
bokstafi & lyklabordum er ad reeda, og veita adstod pegar porf
krefur.

GAG/ICANN

PFS er fulltrdi islands { GAG (Governmental Advisiory Group) sem
er radgjafanefnd rikisstjorna i Corporation for Assigned Names
and Numbers (ICANN) sem Gthlutar Internet-lénum. Markmidid
med pessari patttoku er ad hafa adgang ad malefnum
Internetsins og leitast vid ad geeta hagsmuna Islands & pessum
vettvangi.

CEPT, CERP og ECC

CEPT var stofnad arid 1959 af evrépskum rekstraradilum i pst-
og fjarskiptamalum pess tima. Meginvidfangsefnid var samvinna
a svidi stodlunar og reglugerdarmalefna. Starfsemi CEPT hefur
mikid breyst i aranna ras i kjolfar einkaveedingar og i dag eru
einungis adilar fra stjornsyslu landanna medlimir i CEPT sem
samanstendur af CERP & svidi p6stmala og ECC a svidi fjarskipta.
Evrépskir rekstraradilar & svidi fjarskipta hafa stofnad eigin
samtok.

IRG og ERG

IRG (Independent Regulatory Group) er 6formlegur
samstarfsvettvangur evrépskra eftirlitsstofnana (systurstofnana
PFS) sem hefur verid starfandi undanfarin ar en ERG (European
Regulatory Group) er nystofnadur formlegur vettvangur
eftirlitsstofnana pjéda Evrépusambandsins. PFS hefur tekid patt
i fundum Contact Network (CN), sem sér um undirbdning
IRG/ERG-funda forstjora eftirlitsstofnana, og einnig eftir
porfum i vinnuhépum sem fjalla um helstu vidfangsefni
fjarskiptamarkadarins hverju sinni.
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Participation in international co-operation:

The Act on the Post and Telecom Administration\(PTA)
stipulates that the PTA shall participate.in co-operation
resulting from international obligations regarding electronic
communications and postal affairs..Under the Act, the PTA
also serves as an advisor to the authorities.and ministries in this
field. To this end, the PTA participates in. many international
organisations, including the following:

ITU and UPU

The role of the International Telecommunication Union

(ITU) and the Universal Postal Union (UPU) is to lay a
foundation for and standardise technological development in
telecommunications and postal affairs worldwide. In July 1948,
both the ITU and the UPU became United Nations agencies.
Their common objective is to ensure access for all people
throughout the world to certain basic postal and telephony
services. The PTA is a formal member of both of these
organisations on behalf of Iceland.

ETSI

The PTA is also a member of the European Telecommunications
Standards Institute (ETSI). ETSI’s mission is to develop and
obtain approval of standards for equipment manufactured for
use in the European e-communications market./ETSI enables the
PTA to better observe trends and developments in' the’ European
e-communications market, and ETSI standards proyide a

useful indication of the direction of yarious e<communications
technology in the near future. ETSI'membership grants the
right to take part in the development of’standards, as well as
full participation in plenary méetings,/special committees/and
sub-committees. The work undertaken by the PTA as an'ETSI
member consists of participation in the shaping of/standards,
e.g. in relation to Icelandtspecific/issues such/as keyboard
letters, and assistance when/needed!/

GAC/ICANN

The PTA is a member of the Governmental Advisory Committee
(GAQ), an international forum for discussion between
governments that advises the Internet Corporation for Assigned
Names and Numbers (ICANN). ICANN is responsible for
managing and co-ordinating the internet domain name system
(DNS).\The purpose of this participation is to have a voice in
internet-related issues, and to guard Iceland’s interests in this
area

CEPT, CERP.and ECC

The European Conference of Postal and Telecommunications
Administrations (CEPT) was established in 1959 by monopoly-
holding postal and telecommunications administrations in
Europe. CEPT's main functions at that time included co-
operation|on regulation and standardisation. However, CEPT’s
role has changed substantially through the years in the wake of
privatisation. Now, only representatives of national governments
are members/of CEPT, which consists of the European
Committee for Postal Regulation (CERP) and the Electronic
Communications Committee (ECC). European telecoms
operators have/founded a separate organisation.

IRG/and ERG

The Independent Regulators Group (IRG) is as an informal
forum for European national telecoms regulatory authorities
(NRAs). The European Regulators Group (ERG) was established
in 2002 as an advisory group consisting of EU Member States’
independent NRAs on e-communications networks and services.
The PTA has taken part in meetings of the Contact Network,
which manages the preparation of IRG/ERG meetings of the
heads of the national authorities and, as needed, discussion
groups on the main issues facing the e-communications market
at any given time.
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STARFSEMI 2003

Skrad fjarskiptafyrirteeki i lok arsins 2003
Registered providers of electronic communications
netwok and service

Nr. Nafn

1.

[N

O 00 N O

11

12

13

14
15

16

17

18
19

20

21

22

23

Anza hf.

Atlassimi ehf.

Abétinn ehf.
Asgeir borleifsson ehf.

Emax-pradlaust
breidband ehf.

Europe com Ltd.
Farice hf.

Firstmile & [slandi ehf.
Fjarski ehf.

Fjolnet ehf.
Gagnanet ehf.
Gagnaveitan ehf.

Hringidan ehf./
Vortex Inc.

IMC fsland ehf.
Internet & fslandi hf.

{slandsmidill ehf.

{slenska Gtvarps-
félagiod hf.

Landssimi slands hf.
Lina.Net ehf.

Margmidlun hf.

Marstar
International ehf.
Martel ehf.
gervitungl
Netsamskipti ehf.

Neydarlinan hf.

Utgefid/
skrad

4.02.2002

20.02.2003

28.03.2003
12.08.2003
28.08.2001

14.08.2003
02.09.2003
30.05.2003
24.01.2001

26.10.2001
24.01.2001
04.12.2002
03.12.1998

27.06.2000
03.02.1998

18.08.2001
26.10.1999

30.07.1998
13.10.1999

28.06.2002
24.11.2003
14.10.1999
04.12.2002

06.10.1999

Tegund starfsemi

Talsima-, gagnaflutningspjénusta
og fjarskiptanet

Talsima-, gagnaflutningspjénusta og
fjarskiptanet

Gagnaflutningsnet og -pjénusta
Gagnaflutningsnet og -pjénusta

Talsima-, gagnaflutningspjénusta og
fijarskiptanet

Simakort fyrir erlend simtdl ofl.
Seestrengur
Gagnaflutningsnet og -pjénusta

Leigulinupjénusta og almennt
fjarskiptanet.

Talsima-, gagnaflutningspjénusta
og fjarskiptanet

Talsima-, gagnaflutningspjénusta
og fjarskiptanet

bradlaust notendakerfi, talsima- og
gagnaflutningspjénusta a 6rbylgjusvidi
Talsima-, gagnaflutningspjénusta
og fjarskiptanet

DCS 1800 farsimapjénusta
Fjarskiptanet, talsima- og
gagnaflutningspjénusta
Margmidlunarpjénusta og pradlaust
fjarskiptanet

Fjarskiptapjonusta: Hljédvarp og
sjénvarp

Talsimapjénusta, GSM, NMT og fl.

Talsima-, gagnaflutningspjénusta og
fjarskiptanet

Talsima-, gagnaflutningspjénusta og
fjarskiptanet

Simapjénusta um gervihnetti
Fjarskiptapjonusta/persénusimi um
Talsima-, gagnaflutningspjénusta

og fjarskiptanet
Talsimapjénusta/neydarsimsvorun

25
26

27
28

29

30
31

32
33
34

35
36

37
38

39
40

41
42

43

44

Utgefio/
. Nafn skrad Tegund starfsemi

NUll-Niu ehf 12.03.2002 Farsimapjonusta

Og Fjarskipti hf. 11.08.1999 Talsima-, gagnaflutnings-. og
samnetspjénusta

Orkuveita Reykjavikur 28.03.2003  Gagnaflutningsnet og -pjénusta

Radiomidun ehf. 12.05.1998 Fjarskiptapjonusta um gervitungl

(Inmarsat)

Rikisutvarpid 29.07.1997 Fjarskiptapjonusta: Hlj6dvarp og
sjonvarp

SITA 09.03.1994 Gagnaflutningspjénusta

Skrin ehf. 25.01.2001  Fjarskiptanet og
gagnaflutningspjénusta

Skyggnir hf. 14.10.2002 Gagnaflutningspjénusta

Skyrr hf. 17.04.2002 Gagnaflutningspjonusta

Snerpa ehf. 17.08.2000 Fjarskiptanet/ tal- og
gagnaflutningspj6nusta

Stykkishélmsbaer 02.05.2002 Gagnaflutningsnet

Teleglobe Norge AS  07.04.1999  Fjarskiptanet/adgangur ad
flutningsgetu

Tengir ehf. 20.09.2002  Ljésleidaranet

Tetra island ehf. 10.03.2000 Fjarskiptapjonusta og fjarskiptanet/
TETRA

Toppnet ehf. 19.09.2002 Gagnaflutningsnet og -pjénusta

Tolvudeild SC ehf. 18.01.2002 Talsima-, gagnaflutningspjonusta
og fjarskiptanet

Tolvun ehf. 25.04.2003 Gagnaflutningsnet og -pjonusta

Tolvusmidjan ehf. 21.08.2002 Gagnaflutningspjénusta og pradlaust
fjarskiptanet

Tolvupjonustan a 22.03.2001 Talsima-, gagnaflutningspjonusta og

Akranesi ehf. fjarskiptanet

Xantic 20.12.2001 Gagnaflutningspjénusta um
VSAT-kerfi

Tidnir uthlutadar

Frequency allocations

1. Hljédvarps- og sjénvarpsstodvar

2. Fastasambond

3. Farsimastodvar .... RN

4. Farstodvakerfi & metra- og desim

5. Milli- og stuttbylgja .........cccoeevvvnrinnnnene
6. Timabundin leyfi fyrir FM hljédvarp ..

7. Onnur timabundin leyfi til innlendra adila
8. Timabundin leyfi til erlendra adila

9. Ymislegt
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Utgafa leyfisbréfa fyrir radiéteeki
Number of radio-equipment licenses issued

Flugvélar
Skip
Landfarstodvar & metrabylgju
Landfarstédvar & desimetrabylgju .
Landfarstodvar a millibylgju
Handstodvar & metrabylgju
Handstodvar & desimetrabylgju
Landmédurstodvar & metrabylgju ...
Landmodurstodvar & desimetrabylgju
0. Landmodurstédvar a millibylgju ......
1. Landmédurstodvar bodteeki

SovReNULbhwN S

Utgafa skirteina fyrir notendur
Number of user licenses issued

1. Fjarskiptaskirteini, flug

2. Fjarskiptaskirteini, skip (GROC) . .0
3. Fjarskiptaskirteini, skip (GOC) .. 35
4. Fjarskiptaskirteini, skip (ROC) 0
5. Amatorar, innlendir . 24
6. Amatorar, erlendir .. 42
7. Amatorar, )’/mislegt ettt ettt reneeenee e seseeseenaeesdesaeneshessesafocenes 10
Uthlutun einkennisniimera

Number of identity numbers assigned

T. NUMer fyrir skip ..ooeeeveeievieniniinnieneneeneneeseneee feeeslveec e 1713

Skipting eftir landsveedum & batum og skipum, skodudum af
Post- og fjarskiptastofnun

Division according to regional location of boats‘and ships
inspected by the Post and Telecom Administration

Reykjavik
Nordvesturkjordeemi
Nordausturkjordeemi ....
Sudurkjordeemi
Sudvesturkjordeemi
Skip skrad erlendis

A wN=

Radiébunadarskodun i skipum/og opnum vélbatum
Inspections of radio in ships and open motorboats
1. Batar styttri en 24 m |

(skodadir af Siglingastofnun Islands) ...l il 1.227
2. Batar lengri en 24 m og| skip
(Pést- og fjarskiptastofnun) L......foceecdenebiviedonndnencdn b

NN e

Skradar landstodvar i lok 2003
Registered land stations at the end of 2003

Fastastodvar
Fixed stations
Metrabylgjustodvar (VHF)
Desimetrabylgjustédvar (UHF) .
Millibylgjustodvar (MF-SSB)
BOBLERKI. ....voveevenieneeiecictce e

Farstodvar i bifreidum
Vehicle stations

Millibylgjutalstodvar (MF-SSB)
Metrabylgjutalstédvar (VHF)
Desimetrabylgjustédvar (UHF)

Stodvar i skipum
Ship stations

Millibylgjustalstddvar (MF-SSB)
Milli- og stuttbylgjustédvar (Combined MF/HF) .
Metrabylgjustodvar (VHF)
Neydartalstodvar (VHF)
STK teeki (VHF)
Radarsvarar (UHF)
Midunarstodvar (MF/HF) ..
Midunarstodvar (VHF) ....
Navtex (LF)
Neydarbaujur (406 MHz)
Inmarsat A
Inmarsat B ..
Inmarsat C .,
Inmarsat M

Stodvar i flugvélum
Aircraft stations

Milli- og stuttbylgjur (MF/HF-SSB)
Metrabylgjur (VHF)
Neydarsendar (ELT)

Handstodvar og merkjasendar
Handstations and markers

Metrabylgjustaltédvar (VHF)
Desimetrabylgjutalstodvar (UHF)
Merkjasendar (vitar)
Ymis banadur

Kvartanir vegna truflana ...........cccocoviiiiiiiiniiiin 39



SKIPURIT POST- OG FJARSKIPTASTOFNUNAR

Forstjori
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Leyfisveitingar ( a é 6
i
Sigurjén Ingvason J6hanna H. Halld6rsdéttir Birgir P. Einarsson
e ﬂ e e e
Magnts E. Finnsson Maria Jonsdéttir Gudridur Sveinbjornsdottir Ingibjorg Sivertsen

Stefnumétun og alpjédasamskipti
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o
o

Hordur Halldérsson Ari J6hannsson

w2
@

O

Friorik Pétursson Arsaell Baldursson Bjarni Sigurdsson Snorri b. Dadason
Teeknideild
ik &

Gudmundur Olafsson Hordur R. Hardarson périr Gardarsson Oskar Semundsson

Sigurdur H. Magntsson.
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POST- OG FJARSKIPTASTOFNUN

Rekstrarreikningur ario 2003

Tekjur

Gjold

Launagjold ......ccooeiieiiniiiiiiiiieeeee e
Framlag til strandarstodva ........c..coeeevveeeeeeeniiiiineeeeennnnnns
AOKEYPL PJONUSLA «..eeeeeiiiieeeiiiieeeiiee et e e e eiire e
Starfstengdur kostnadur ..........cccceeeeiiiiiieiiininiiicceeinnnns
HUGsnaediskostNadur ........ccooocuvieieiiieeiniiiee et
Jofnunargjald ........cooooiiiiiiiiiiieeeen
Annar rekstrarkostnadur .........cccccooeeviieieeieiiiiiiiieeeeeennnnns

BIgNaKaUP . ceeeeeeeeiiiiiieeee ettt eeeiiteeee e e et e e e e e

Tekjuafgangur (halli) fyrir fijarmagnslioi

Fjarmagnstekjur og (fjarmagnsgjold) .......ccccccceeeeeiveennnee.

Tekjuafgangur (halli) af reglulegri starfsemi

fyrir rikisframlag .......coooooieiiiiiiiii e

Tekjuafgangur (halli) fyrir rikisframlag ........................
Framlag rikissj6ds vegna strandarstoova .........c..cceecueeen.e.

Tekjuafgangur (halli) arsins

Efnahagsreikningur 31. desember 2003

Eignir

Veltufiarmunir:

RIKISSJOOUT ....eteeniieeeniieiiieeniee et ettt e st et e s e savee e
Adrar skammtimakrofur ......ooooeveeeviiiiieiiiiiieeeeiieeeeeeeaae,
(5 ETaYe [ oF: =\ ot =3P

Eignir alls

Eigio fé og skuldir
Héfudstoll:

HOfudstoll T arsbyrjun ......cooooiiiiiiiiiiiiiiieceeeecee
Tekjuafgangur (halli) arsins ......ccccceevvieerieiinieenieenieennne

Skuldir
Skammtimaskuldir:

Vidskiptaskuldir .........ccocooiiiiiiiiinii

Skuldir
Eigid fé og skuldir

2003 2002
215.874.969 208.608.098
215.874.969 208.608.098
106.857.644 91.283.421
0 166.409.389
27.858.889 26.716.481
13.916.062 10.451.615
8.762.407 8.927.292
23.889.600 20.496.000
18.566.879 20.161.584
199.851.481 344.445.782
4.358.351 5.096.520
204.209.832 349.542.302
11.665.137 (140.934.204)
7.149.912 7.167.105
18.815.049 (133.767.099)
0 (133.767.099)
16.000.000 158.100.000
34.815.049 24.332.901
2003 2002
89.969.607 72.370.716
37.193.250 29.254.034
118.654.008 139.144.757
245.816.865 240.769.507
209.775.291 185.442.390
34.815.049 24.332.901
244.590.340 209.775.291
1.226.525 30.994.216
1.226.525 30.994.216
245.816.865 240.769.507




POST- AND TELECOM ADMINISTRATION

Income statement for 2003

Operation: Revenue

Operation and schedule revenues ...........ccc.ccc.......

Total
Operating cost

Wages and related cost ..........cccoeeiieieniieeiniiineennnee.
Contract for the operation of coast stations .............
Other operating COStS ......ceeeuuvvereeerenniiiiieeeeeeniiieeen.
Funding of universal service .........ccccccccveceeiinnnnnnneen.
Purchase of assets ..........ccccoeeviiiiiiiiiiniiieeiciiieeenee

Total costs
Balance before financial items
Financial items

Profit (loss) before treasury funding of coast stations

Treasure funding of coast station .......ccccceeeeuveeeeeennn.

Profit (loss) for the year

Balance sheet 31 December 2003

Assets

TrEASUNY .coviiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeees
Receivables ........coccceiiiiiiiiiiiiiiiiiiiecee
Funds and bank deposit ............cccoceiviiinniiiniiinnnn.

Total assets

Liabilities and equity
Capital

Capital at the beginning of the year ........cc..............
Balance of the year ..........ccocciiiiiiiiiinniiieiiiieeeeee

Liabilities
Liabilities:

Accounts payable .........ccccuiiiiiiiiiiiiiiiieeeeeeeee s

Total liabilities and equity

2003 2002
215,874,969 208,608,098
215,874,969 208,608,098
106,857,644 91,283,421
0 166,409,389
69,104,237 66,256,972
23,889,600 20,496,000
4,358,351 5,096,520
204,209,832 349,542,302
11,665,137 (140,934,204)
7,149,912 7,167,105
18,815,049 (133,767,099)
16,000,000 158,100,000
34,815,049 24,332,901
2003 2002
89,969,607 72,370,716
37,193,250 29,254,034
118,654,008 139,144,757
245,816,865 240,769,507
209,775,291 185,442,390
34,815,049 24,332,901
244,590,340 209,775,291
1,226,525 30,994,216
1,226,525 30,994,216
245,816,865 240,769,507
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