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POST- OG FJARSKIPTASTOFNUN

POST- AND TELECOM
ADMINISTRATION




Hlutverk og starfsemi Post-
og fjarskiptastofnunar

Meginhlutverk Pést- og fjarskiptastofnunar er ad tryggja
hagkveema, 6rugga og adgengilega fjarskipta- og péstpjénustu
fyrir alla landsmenn i upplysingasamfélagi ndtimans.

Or préun fjarskiptataekninnar og miklar breytingar 4 markadi
einkenna starfsumhverfi stofnunarinnar. bvi er 16gd ahersla &
framsyni, gegnsee vinnubrégd og adlogunarhaefni ad nyjum
adsteedum i ollu starfi PFS.

e PFS sér um ad fylgja stefnu stjornvalda og gerir
tillogur um stefnumorkun a svidi fjarskipta og
postmala

® PFS studlar ad virkri samkeppni med
markadsgreiningu og eftirliti

¢ PFS geetir hagsmuna neytenda i fjarskiptum og
postpjonustu.
Stofnunin studlar ad neytendavernd med
upplysingagjof og eftirliti. Neytendur geta
beint kvortunum um pjénustu fjarskipta- eda
postpjonustufyrirtaekja til PFS

¢ PFS sér um uthlutanir tidna til fjarskiptafyrirteekja og
ljosvakamiola, athlutanir nimerarada til simafyrirteekja
og uthlutar nimerum til skipa

¢ PFS hefur eftirlit med notkun ljosvakans og
fjarskiptabinadi a markadi.

e PFS hefur mikilvaegt hlutverk vardandi net- og upp-
lysingadryggi. Stofnunin heldur ati upplysingavefnum
www.netoryggi.is sem atladur er almenningi. Einnig
stendur PFS ad vefnum www.netsvar.is i samstarfi vio
adra sem vinna ad 6ryggismalum a Netinu.

The role and operation of the Post and
Telecommunications Administration (PTA)

The principal role of the PTA is to ensure economical, secure and
accessible telecommunications and postal services for all Icelanders
in the modern information society.

The operating environment of the PTA is characterised by rapid
developments in telecommunications technology and considerable
changes on the market. Emphasis, therefore, is placed on foresight,
transparent work practices and adaptability to new circumstances
in all the activities of the PTA.

e The PTA is responsible for observing government policies,
and submits proposals for policy formulation in
telecommunications and postal issues.

® The PTA encourages active competition through market
analysis and surveillance.

® The PTA protects the interests of consumers of tele-
communications and postal services.
The Administration supports consumer protection through
the provision of information and surveillance. Consumers
can direct any complaints about the services of tele-
communications or postal companies to the PTA.

e The PTA is responsible for the allocation of frequencies to
telecommunications companies and broadcasting media,
the allocation of number series to public telecommunica-
tions networks and allocating identity numbers to vessels.

e PTA is responsible for the surveillance of the use of the
radio spectrum and radio and telecommunications
equipment on the market.

e The PTA plays a major role in Internet and information se-
curity, which includes operating a public information web-
site on these issues (www.netoryggi.is). We also maintain
the Internet ethics website www.netsvar.is in collaboration
with partner organisations.
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Ahrif Pést- og fjarskiptastofnunar
a daglegt lif Islendinga
Hrafnkell V. Gislason

Liklegt er ad flestum islendingum vefdist tunga um ténn ef peir
veeru bednir um ad Gtlista hvada ahrif starf Pést- og fjarskipta-
stofnunar hefur & daglegt lif peirra. bau ahrif eru pé baedi mikil
og mikilveeg i samfélagi par sem samskipti fara ad miklu leyti
fram med fjarskiptum.

Meginhlutverk stofnunarinnar er ad studla ad hagkveemri,
oruggri og adgengilegri pjonustu i fjarskiptum og posti.
bar er virk samkeppni lykilatridi.

[ arsdeetlun stofnunarinnar kemur fram hvernig stofnunin vinnur
ad pessum markmidum hverju sinni.

Med hagkveemni er fyrst og fremst att vid hagkveem verd fyrir
neytendur. bau bj6dast adallega ef samkeppni studlar ad pvi

ao fyrirteeki & markadi reyna ad vinna hylli neytenda & grundvelli
hagkveemra verda. Til ad efla samkeppni leggur PFS kvadir

& markadsradandi adila um ad peir bj6di 6drum adilum adgang
ad netum sinum & jafnraedisgrundvelli og & kostnadartengdum
verdum. PFS greinir st6du samkeppni & mismunandi pattum
markadarins og leggur & videigandi kvadir til ad efla samkeppni.
A arinu var skipulagi stofnunarinnar breytt til ad skerpa linur

og na fram betri arangri i greiningu markada annars vegar og

i Urvinnslu l16gfreedilegra mala hins vegar.

A arinu 2007 lagdi PFS kvadir 4 Simann og Milu vegna heim-
tauga, leigulina og adgangs ad farsimanetum. bessar adgerdir
eiga ad studla ad pvi ad keppinautar Simans sitji vid sama bord
og Siminn pegar kemur ad pvi ad Utfeera og verdleggja
pjoénustu fyrir vidskiptavini.

Auk pess studladi stofnunin ad aukinni samkeppni t.d. med pvi
a0 Gthluta GSM radiétionum til nyrra erlendra adila sem radgert
er ad muni bj6da GSM pjénustu i samkeppni vid nldverandi
markadsadila.

A &rinu ték stofnunin fjolda stjornsysluakvardana sem hafou
pad ad markmidi ad auka samkeppni, adallega med pvi ad jafna
agreining um ymis deilumal & milli smaerri og steerri markads-
adila pannig ad peir smeerri settu audveldara med ad keppa vid
hina staerri.

Vid Islendingar hofum bdid vid nokkud gott 6ryggi i fjarskiptum
lengst af. b6 forum vid ekki varhluta af allskyns 6veeru sem prifst
a Internetinu og plagar okkur i daglegri notkun pess.

A &rinu 2007 var fjarskiptaldgum breytt pannig ad stofnuninni
voru feerdar auknar heimildir til ad efla 6ryggi i net- og upplys-
ingateekni hvad vardar vernd persénuupplysinga, rekstraroryggi
netanna og vernd og virkni IP fjarskiptapjénustu. | framhaldi

af pvi voru unnar reglur um pessa peetti til ad auka 6ryggi og
vernd neytenda. beer reglur taka gildi um mitt ar 2008. Auk pess
stendur stofnunin ad tveimur vefsidum fyrir almenning par sem
midlad er adgengilegri pekkingu og upplysingum um 6ryggi

i netnotkun. Vefurinn www.net6ryggi.is inniheldur upplysingar
og leidbeiningar um helstu peetti netéryggis. A vefnum
www.netsvar.is, sem rekin er i samstarfi Heimilis og skéla,
Barnaheilla og PFS, getur almenningur fengid svor vid
algengum spurningum um 6ryggismal og notkun netsins.

Fjarskiptalog kveda & um ad pegnarnir eigi rétt a tiltekinni
fjarskiptapjonustu 6had busetu, svokalladri alpjénustu. Han
innifelur almenna talsimapjénustu, adgang ad simaskra, adgang
ad simtolum til og fra Gtlondum, adgang ad almenningssimum
ofl. A arinu 2007 voru Siminn, Mila og Ja upplysingaveitur
Gtnefndar til ad veita pessa pjonustu a islandi.

Notkun almennings & pradlausri pjonustu vex ar fra ari. Hlutverk
PFS er ad Gthluta radi6étidnum til margvislegra nota og tryggja
ad pradlaus fjarskipti geti farid fram an truflana. A arinu 2007
Gthlutadi stofnunin tidniheimildum vegna 3G pjénustu 4 islandi
til NOVA, Simans og Vodafone. Innkoma NOVA er jakveed fyrir
aukna pjénustu og samkeppni og hlytur ad teljast markvert
skref i préun fjarskiptamarkadarins hérlendis. Uppbygging 3G
kerfanna hofst i kjolfar tidnidthlutanna og stendur pjonustan

i upphafi til boda ibGum & sud-vestur horni landsins, auk
Akureyrarsveedisins. Stefnt er ad pvi ad auka Gtbreidslu pjénust-
unnar vida a landinu & naestu misserum.

Péstpjonusta er i huga margra afar mikilveeg. Pést- og fjarskipta-
stofnun hefur eftirlit med péstpjonustu og starfsemi post-
rekenda, adallega p6 Islandspésts sem hefur einkaleyfi

a dreifingu aritads pésts undir 20 grémmum. A arinu 2007

var rekstrarleyfi slandspésts endurnyjad og farid yfir alla skilméla



bess. [ ljési einkaleyfis Islandsposts er ekki samkeppni & peim
hluta markadarins, en ljost er ad einkaleyfid verdur afnumid

i arsbyrjun 2011 og verdur pa opnad fyrir samkeppni a pvi svidi.
Fyrir pann tima parf ad huga ad fyrirkomulagi alpjénustu i posti
og hvernig samkeppni verdi innleidd og tryggd & pessum
markadi.

bau samfélagssvid sem Post- og fjarskiptastofnun starfar

a proast hratt og breytingar a peim hafa bein ahrif a Iif félksins

i landinu. PFS mun afram leggja aherslu & ad hafa ahrif 4 og
taka patt i pessum breytingum og studla ad hagkveemri, 6ruggri
og adgengilegri pjénustu i fjarskiptum og posti fyrir almenning
a Islandi.

Our role in Icelanders’ daily lives
Hrafnkell V. Gislason, Director of the PTA

Most Icelanders would probably be hard-pressed to state what
effect the PTA has on their day-to-day lives. Nevertheless, the
PTA plays a major role in a society whose communications are
conducted largely through telecommunications.

Our principal role is to promote efficient, secure and acces-
sible telecommunications and postal services — mainly through
fostering active competition.

The PTA’s Annual Plan sets out in strategic terms how we work
to fulfil this role in any given year.

‘Efficiency’ here refers primarily to cost-efficiency, in other
words ensuring value for money on behalf of Icelandic consum-
ers. Such efficiency is achieved mainly by promoting a com-
petitive market where providers strive to win customers with
favourable prices. To this end, the PTA imposes obligations on
dominant providers to grant their competitors access to their
networks on a non-discriminatory basis and at cost-oriented
prices. During the year, the PTA was restructured to sharpen

its focus and enhance our market analysis and legal processing
capabilities.

We imposed obligations on the telecoms operators Siminn and
Mila in relation to local loops, leased lines and access to mobile
networks. This was designed to ensure parity between the in-
cumbent Siminn and its competitors as regards the pricing and
configuration of services.

We also sought to stimulate effective competition through such
measures as allocating GSM radio frequency bands to potential
foreign market entrants planning to offer mobile services in
competition with the existing market players.

Over the course of the year, we issued a number of administra-
tive decisions aimed to encourage competition, primarily by
settling various disputes between smaller and larger players.

To date, Iceland has enjoyed reasonably good communications
security. However, the country is not immune to the various
everyday nuisances rife on the Internet. The year saw amend-
ments to the Electronic Communications Act that augmented
regulatory powers to step up Internet and IT security for
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personal data protection, network operating security and the
protection and functionality of IP-based services. Subsequently,
new Regulations on these policy areas were formulated and
drafted to increase security and consumer protection. These are
due to take effect from mid-2008.

The PTA operates two public information websites on Internet
security and related issues. One of these (www.netoryggi.is)
provides information and guidance on key Internet security
issues. The other (www.netsvar.is) — maintained in partner-
ship with the National Parents’ Association (Heimili og skoli)
and Save the Children Iceland - provides answers to frequently
asked questions about Internet use and safety.

Under the Electronic Communications Act, Icelandic citizens
are entitled to a defined minimum level of telecommunications
services, or “universal service”, regardless of where they live.
This includes publicly available telephone services, access to the
telephone directory, access to international calls, public-pay
telephones, etc. In 2007, Siminn, Mila and Ja upplysingaveitur
were designated as universal service providers in Iceland.

Public use of wireless communications services continues to
grow at a brisk pace year-on-year. The PTA has charge of
allocating radio spectrum for various uses and preventing
interference in wireless communications. During the year, we
awarded spectrum licences for 3G services to Nova, Siminn
and Vodafone. The market entry of Nova serves to broaden

the industry’s overall service range and increase competition
and marks a noteworthy event in the Icelandic communica-
tions market. Work on developing 3G networks began after the
spectrum allocation. This service will initially be available only
in the south-west corner of Iceland and in the town of Akureyri
and environs in the north of the country. However, 3G services
are set to expand to other parts of the country over the coming
months and quarters.

Postal services play a vital role in the lives of many Icelanders.
The PTA is Iceland’s regulatory watchdog of postal services and
operators. By far the largest operator is Iceland Post, which
holds the exclusive right to deliver mail weighing less than 20
grams. Iceland Post’s operating licence was renewed in 2007
after a review of its terms and conditions. By reason of this
operator’s partial monopoly position, no competition exists at
present in the above market segment. However, the company’s
exclusive right will be revoked at the beginning of 2011, open-
ing up that part of the market for competition. Consideration
must be given to how to organise universal postal services and
implement and ensure effective competition in this market in
advance of its liberalisation.

The technological and societal landscape in which the PTA
operates continues to develop apace, with direct consequences
for Icelanders. As such changes unfold, we will remain focused
on making a difference and shaping developments — support-
ing more efficient, secure and accessible communications and
postal services for the benefit of consumers.




Fjarskiptamarkadurinn
- sibreytilegt umhverfi

Breytingar a logum og reglum

i mars voru sampykkt 16g nr. 39/2007 um breytingar
a fjarskiptalogum nr. 81/2003. Breytingarnar toku pegar gildi.
Megintilgangur laganna er ad auka 6ryggi i fjarskiptum, auka
neytendavernd og ad styrkja pau akveedi laganna er fjalla um
vernd persénuupplysinga og fridhelgi einkalifs. Medal helstu
nymeela laganna eru:

e Skylda fjarskiptafyrirteekja til ad skjalfesta hvernig stadio er
ad net- og upplysingadryggi dsamt heimild eftirlitsadila til
ad framkveema Oryggisattektir.

e Bann vid ad komid sé fyrir hugbdnadi i endabinadi
notanda an sampykkis peirra.

e Skylda notenda almennrar tal- og farsimapjénustu ad
virda bannmerkt simantmer i simaskram. Jafnframt
var kvedid a um rétt vidtakanda til ad fa vitneskju um
hvadan peer upplysingar koma sem liggja Gthringingu til
grundvallar. pegar um markadssetningu er ad raeda.

e AJ akveedi laganna um 6umbedin fjarskipti taki einnig til
smaskilaboda (SMS) og 6tvireett til notkunar & farsima vid
beina markadssetningu pegar markpéstur er sendur med
smaskilabodum.

e Sex manada hamarksbinditimi askriftarsamninga
i fjarskiptapjonustu.

e Réttur askrifenda talsimapjénustu til ad fa reikninga fyrir
fjarskiptanotkun sina sundurlidada i samraemi vid tdlkun
Evrépudémstdlsins.

e Skylda Pést- og fjarskiptastofnunar til ad hafna umsékn
fjarskiptafyrirtaekis um fjarframlag vegna alpjonustu ef
sa pattur starfseminnar er ekki bokhaldslega adskilinn
fra annarri starfsemi fjarskiptafyrirtaekis.

Alpjénusta og jéfnunarsjédur

Med alpjonustu i fjarskiptum er leitast viod ad jafna adgang
landsmanna ad tiltekinni lagmarks pjonustu 6had busetu.
Eftirfarandi pjonusta er skilgreind sem alpjénusta:

e Almenn talsimapjénusta
e Handvirk pjénusta (adstod talsimavardar)

e bjonusta vid oryrkja eda notendur med sérstakar
pj6dfélagsparfir

e Gagnaflutningspjénusta med 128 Kb/s flutningshrada

e Adgangur ad simaskra med 6llum simandmerum
og upplysingapjénusta um o6ll simanimer

e Almenningssimar
e Adgangur ad neydarpjonustu og svorun neydarsimtala

Innan PFS var unnid ad heildarendurskodun & alpjonustu-
skyldum a fjarskiptamarkadi og lauk peirri vinnu i desember.
Fyrirteekin Mila ehf. Siminn hf. og Ja upplysingaveitur ehf. voru
Gtnefnd med alpjénustuskyldur & starfssveedi sinu. Settar voru
m.a. vidmidunarreglur um hvada kostnad sanngjarnt peetti,

ad alpjonustuhafi beeri af hverri, nyrri tengingu. ba var einnig

i tengslum vid endurskodunina sérstaklega horft til peirrar
fjarskiptapjonustu fyrir fatladra sem fellur undir alpjénustu.
Nidurstada PFS var st ad fyrirteeki & markadi hafi almennt komid
til moéts vid pennan hép notenda t.d. med ékeypis hringingum
inn i 118 og med afsleetti af manadargjoldum. Einnig er pad
alit Post- og fjarskiptastofnunar ad 3G farsimapjonusta muni
opna fotludum nyjar leidir til samskipta & komandi arum. Ekki
var po6 talid gerlegt ad skipta pessari kvod & milli allra fyrirteekja
& markadi og voru Siminn og Ja upplysingarveitur Gtnefnd med
skyldu til ad verda vid 6llum sanngjornum kréfum hagsmuna-
samtaka Oryrkja sem leitast vid ad jafna adgang félagsmanna
peirra ad peirri pjonustu sem fellur undir alpjonustu. (Sja nanar
akvordun 25/2007.)



Fjarskiptafyrirtaeki sem & hafa verid lagdar skyldur til ad veita
alpjénustu geta s6tt um endurgreidslur Gr jéfnunarsjédi. Til ad
standa straum af endurgjaldi til peirra er innheimt jéfnunargjald
af fjarskiptafyrirtaekjum sem starfreekja fjarskiptanet eda
-pjonustu. [ april gaf PFS Gt skyrslu um Jofnunarsjéd alpjénustu
fyrir arin 2000 - 2005.

Alagt jofnunargjald hefur hingad til eingéngu farid i ad
fijarmagna hluta af starfsemi Neydarlinunar. bar sem Siminn
hefur na fengid dkvardad framlag Ur sj6dnum var alagningar-
présenta heekkud ar 0,12% i 0,65% ,med I6gum nr.143/2007
sem sampykkt voru i desember.

[ desember t6k einnig gildi ny reglugerd um alpjénustu a svidi
fjarskipta nr. 1356/2007.

Med pessari reglugerd var verid ad endurskoda eldri reglugerd
sama efnis. Helstu breytingar félust i eftirfarandi:

e ftarlegri lysing & Gtnefningarferli alpjénustuveitanda.

e Nakveemari afmdérkun & pvi hvad felst i tengingu
vid almennt fjarskiptanet og almenn vidmid um
hamarkskostnad sem alpjénustuveitandi getur tekid mid
af vid afgreidslu umsékna.

e Akvaedi um upplysingapjénustu um simandmer og Gtgafu
simaskrar.

e Akvaedi um pjénustu vid oryrkja eda notendur med
sérstakar pjoofélagsparfir.

e Nanari reglur um malsmedferd og afgreidslu umsékna um
framlég Gr jofnunarsj6di.

CE-merkingar

[ jandar ték gildi ny reglugerd um pradlausan binad og
notendabunad til fjarskipta og gagnkveema vidurkenningu
& samreemi peirra nr. 90/2007.

Reglugerdin gildir um markadssetningu, frjalsan flutning og

a0 taka i notkun hér & landi fjarskiptabinad, beedi pradlausan
og linuendabunad. Fjallad er sérstaklega um markadssetningu
fjarskiptabdnadar, notkun hans, merkingar hans (CE-merking)
og adferdir vid samreemismat. ba er itarlega fjallad um markads-
eftirlit Post- og fjarskiptastofnunar med fjarskiptabinadi.
Markmid reglugerdarinnar er ad:

e Samraema reglur adildarrikja EES um fjarskiptabinad.

e Efla opinn og samkeppnishaefan markad fyrir fjarskipta-
bldnad, sem studlar ad frambodi édyrs og fjolbreytts
bunadar, med pvi ad heimila frjalsa markadssetningu
hans, ad pvi tilskildu ad hann sé i samreemi vid nanar
tilgreindar krofur, sem aetlad er ad studla ad verndun
heilsu og 6ryggis notenda og annarra og skilvirkrar
notkunar tidnisvidsins.

e AJ tryggja ad fjarskiptateeki hafi ekki truflandi ahrif
a rafsegulumhverfid eda sé ekki métteekilegt fyrir slikum
truflunum.
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Net- og upplysingadryggi

[ desember gaf PFS Gt reglur sem snia ad premur pattum
net- og upplysingadryggis.

betta eru:

® Reglur um vernd upplysinga i almennum fjarskiptanetum
nr. 1221/2007

e Reglur um virkni almennra fjarskiptaneta nr. 1222/2007

* Reglur um vernd, virkni og geedi IP fjarskiptapjénustu
nr. 1223/2007

Sja nanar i kaflanum um net- og upplysingatryggi, bls. 18.

Oryggismal og neydarpjénusta — stadsetning notenda

Med breytingu a fjarskiptaldogum i mars vard sa breyting ad
fjarskiptafyrirteekjum var gert skylt ad afhenda upplysingar um
stadsetningu vidskiptavina sinna til videigandi neydarpjénustu-
adila eftir pvi sem taeknilega er moégulegt. Adur var eingéngu
um slika heimild ad reeda.

Erfitt er ad stadsetja notendur netsima og vann samstarfshépur
PFS og Neydarlinunnar ad pvi a arinu ad skoda mogulegar
teeknilausnir par ad lGtandi. Slikar lausnir eru ekki fyrir hendi enn
sem komid er en PFS og Neydarlinan hafa vakandi auga med
préun taekninnar & pessu svidi.

Vinnu- og verklagsreglur innan PFS

A &rinu var unnid ad pvi ad baeta og skyra ymsar verklagsreglur
innan PFS. Settar voru reglur um vinnslu erinda sem hafa aukid
geedi og skapad festu a pvi svidi innan PFS.

Einnig voru settar reglur um alagningu gjalda innan PFS sem
tryggja rétt vinnubrogd vid alagningu gjalda sem stofnunin
innheimtir.

Unnid var ad undirblningi reglna um Gthlutun tidna til ad skyra
malsmedferd PFS & pvi svidi. Lokid verdur vid peer reglur
a arinu 2008.

Markadsgreining

Markmid fjarskiptaldggjafarinnar og Pést- og fjarskiptastofnunar
med markadsgreiningum er ad greina stodu samkeppni

a fjarskiptamarkadi og leggja a videigandi kvadir til ad efla sam-
keppi, sé hun ekki talin vera neaegjanlega virk, neytendum

til hagsbéta.

PFS hafdi i arslok 2007 birt akvordun a sex morkudum alls

og kvedid & um adgangsskyldur & peim 6llum med bindandi
akvordun. Heildsolumarkadur fyrir breidbandsadgang (markadur
12) var lagdur fram til samrads fyrir hagsmunaadila i agtst 2007
og akvordun birt i april 2008. [ arslok 2007 var verid ad vinna

i markadsgreiningum & ellefu mérkudum (markadir 1-6, 8-10
og 18), en i arsaaetlun PFS fyrir arid 2008 er reiknad med ad
ljdka greiningu peirra allra med akvérdunum og ljika par med
fyrstu umferd markadsgreininga.

A arinu 2006 var birt akvérdun um markad fyrir likningu
simtala i einstokum farsimanetum (markadur 16).




[ arsazetlun PFS fyrir 4rid 2007 var markmidid ad ljika med
stjérnvaldsakvordun, p.m.t. dlagningu kvada ef vid eetti,
greiningu 9 markada a fjarskiptamarkadi, p.e. markada namer
7-15. Markmidid nadist ekki vegna meira umfangs og tima en
reiknad var med, en greiningum a fimm morkudum var lokid
med stjérnvaldsakvordunum & arinu 2007, p.e. markada namer
7,11, 13, 14 og 15. Auk pess fér markadur 12 i innanlands-
samrad a arinu 2007 og unnid var ad greiningu @ morkudum
1-6, 8-10 og 18.

Pann 5. febrdar 2007 var birt akvordun nr. 4/2007 um heild-
s6lumarkad fyrir adgang og upphaf simtala annars vegar i GSM
farsimanet og hins vegar i NMT farsimanet (markad 15).

A grundvelli nidurstadna Gr markadsgreiningunni akvad PFS ad
Gtnefna Simann hf. med umtalsverdan markadsstyrk & badum
morkudum. Siminn keerdi pessa akvordun til Grskurdarnefndar

fjarskipta- og p6stmala sem stadfesti akvordun PFS med Grskurdi

pann 3. jilf 2007.

PFS: Stada markadsgreininga

Pann 14. september 2007 var birt akvérdun nr. 20/2007

um Gtnefningu fyrirteekja med umtalsverdan markadsstyrk

og éalagningu kvada fyrir smasolumarkad fyrir lagmarksframbod
af leigulinum (markad 7), heildsélumarkad fyrir lGkningarhluta
leigulina (markad 13) og heildsolumarkad fyrir stofnlinuhluta
leigulina (markad 14). A grundvelli nidurstadna Gr markads-
greiningu akvad PFS ad dtnefna Simann hf. med umtalsverdan
markadsstyrk & smasolumarkadi fyrir lagmarksframbod

af leigulinum og Simann hf. og Milu ehf. med umtalsverdan
markadsstyrk & heildsélumarkadi fyrir lGkningarhluta leigulina
og heildsdlumarkadi fyrir stofnlinuhluta leigulina. Baedi Siminn
og Mila keerdu akvordun PFS til drskurdarnefndar fjarskipta-
og poéstmala sem ekki hafdi birt Grskurd sinn um aramét
2007/2008.

S
z 7 3
I arslok 2007 %
0 %]
s 3
s %
N g s
= - o— 7}
oD B 8 T E
2 PO S 8 2 & = L.
Samrad Akvordun 3, = 5 £ I Kostnadar- Kostnadargr. Verdstyringar
Nr. Markadir  innanlands PFS 2 5§ 8 & grunnur aodferd adferd Athugasemdir
16 Lukning i - 07/20/06 Ja Ja Ja Ja Ja  Gangvirdi LRIC Verdsamanburdur — Verdadlégun likningarverda G 2 drum, endar
N7 farsimanetum Kostnadargreint 1. juni 2008. Sama verd Siminn og Vodafone
7,49 kr. Acetlad ad kostnadargreina med LRIC
adferd 2008/2009 (M16+M15).
15 Adgangur 02/05/07 Ja Ja Ja Ja Ja  Solulegur  Heimfcerdur Smadsala Timabundid smdsala minus: Syndarnet -35%,
N? og upphaf Gangvirdi  Kostnadur minus endursala -25%. Reiki byggt d ségulegum
i farsimanetum LRIC Kostnadargreint  kostnadi. Ef porf pd kostnadargreint med LRIC
adferd 2008/2009 (M16+M15).
7-13-14 Leigulinur - 09/14/07 Ja Ja Ja Ja Ja Sogurlegur  Heimfcerdur Kostnadar- Heimfcerdur kostnadur d grundvelli ségulegs
N6 (13) Gangvirdi  Kostnadur greint kostnadar. Taka einnig mid af rekstri sambceri
LRIC legrar pjénustu sem rekin er G hagkveeman
hdtt og ef porf ad mati PFS nota LRIC adferd.
11 Heimtaugar 12/21/07 Ja Ja Ja Ja Ja Sogulegur  Heimfcerdur Kostnadar- Heimfcerdur kostnadur a grundvelli ségulegs
N4 Gangvirdi  kostnadur greint kostnadar. Taka einnig mid af rekstri sambceri
LRIC legrar pjénustu sem rekin er G hagkveeman
hatt og ef porf ad mati PFS nota LRIC adferd.
12 Bitastraums - Acetlad Ja Ja Ja Ja Ja Soégulegur  Heimfcerdur Smdsala Smdsala minus -35% par til kostnadargreind
N5 adgangur 1. drsfj. Gangvirdi  kostnadur minus verdskrd sampykkt af PFS. Heimfcerdur kostnadur
2008 LRIC Kostnadargreint  a grundvelli ségulegs kostnadar. Taka einnig mio
af rekstri sambcerilegrar pjonustu sem rekin er a
hagkveeman hdtt og ef pérf ad mati PFS ad nota
LRIC adferd.
1-6 N1 Talsimi: Acetlad Acetlas - - - - - - - - -
(1-2) Smadsala 2.drsfj. 2008 3.arsfj. 2008
8-10 Talsimi: Acetlad Acetlad - - - - - - - - -
N2-3 Heildsala ~ 2.drsfj. 2008 3.drsfj. 2008
(8-9)
18 Utvarpsdreifikerfi  Acetlad Acetlad N - - - -
og pjonusta  2.drsfj. 2008 4. drsfj. 2008
17 Altpjédlegt Acetlad Acetlad B I I e = - - - -
reiki Ekki @ dcetlun
16 Lukning 7 Acetlad Acetlad - - - - - - -
N7 farsimanetum 4. arsfj. 2. arsf.
2. umferd 2008 2009



Pann 21. desember var birt akvordun nr. 26/2007 um Gtnefn-
ingu fyrirteekis med umtalsverdan markadsstyrk og alagningu
kvada & heildsdlumarkadi fyrir adgang ad koparheimtaugum
(markadur 11). A grundvelli nidurstédu Gr markadsgreiningunni
akvad PFS ad Gtnefna Milu ehf. med umtalsverdan markadsstyrk
& markadinum. PFS lagdi & Milu skyldu til ad verda vid edlilegum
0g sanngjornum beidnum um adgang ad koparheimtaugum

og pjénustu a heildsolustigi. Mila ehf. hlytti pessari akvordun.

PFS hefur samfara birtingu dkvardana i kjolfar markadsgreininga
lagt aukna aherslu & eftirfylgni kvada sem byggja & vidkomandi
markadsgreiningum. Skipulega er fylgt eftir ad kvadir séu
uppfylltar af peim adilum sem paer beinast ad. Stofnunin fylgdi
eftir laekkuna heildsoluverda & lakningu i farsimanetum auk
annarra kvada & markadi 16. A markadi 15 var komid & endur-
s6lu & NMT pjénustu og Siminn lagdi fram vidmidunartilbod
um reiki sem PFS fér med i umsdgn til hagsmunaadila og vinnur
PFS ad endurskodun tilbodsins i framhaldi af pvi. Stofnunin
fylgdi jafnframt eftir ad Siminn birti vidmidunartilbod um endur-
solu og syndarnet i farsimaneti sinu. Med pessu eru skapadar
forsendur fyrir nyja rekstaradila til ad koma inn & farsima-
markadinn med lagmarks stofnkostnadi. Med pvi méti er
proskuldur nyrra adila inn & markadinn leekkadur, sem til lengri
tima litid a ad studla ad aukinni samkeppni til hagsbéta fyrir
neytendur. Markmid PFS er ad a arinu 2008 verdi allar kvadir

a framangreindum morkudum dsamt moérkudum 7-11-13 og 14
a0 fullu komnar i framkvaemd hja vidkomandi adilum.

Sja: Akvardanir PFS 2007 bls. 26 - 29.

Eftirlit med verdlagningu - pjonusta vid neytendur

PFS vinnur ad pvi ad verd 4 fjarskiptapjénustu a islandi sé eins
og best gerist medal ndgrannapjéda okkar. betta markmid er
maelt med pvi ad bera verd fjarskiptapjénustu a islandi saman
vi0 verd i OECD londum. Vid samanburdinn er studst vid gogn
fra fyrirteekinu Teligen. Helstu kennitolur fyrir arid 2007 voru:

Eftir ad hafa verid med einna 6dyrustu simapjénustu
innan OECD landanna i &raradir hefur préun sidustu éra verid

Verdsamanburdur Saeti innan OECD ar hvert
Ar/ bjonusta 2007 2006 2005 2004 2003
1 3 1 1 1
Fyrirtcekjasimi 5 4 3 2 3
7 8 9 5 3
GSM — Fyrirfram 10 9 5 3 2
23 - - -

Heimild: Teligen.

Skyring: | gégnum OECD eru 30 pj6dir. Seeti 1 merkir ad island er med édyrustu
pjonustuna af maeldum I6ndum OECD vardandi fjarskipti. Unnid upp Gr verdskrdm
fiarskiptafyrirtaekja i névember ar hvert.

6hagsteed. Fyrir pvi geta legid margar asteedur en ein af peim
eru mogulegar breytingar & samkeppnisumhverfi fjarskipta-
fyrirteekja, en fyrirteekjum i fjarskiptapjonustu vid almenning
hefur faekkad undanfarin ér, oft med sameiningum eda
kaupum. Markadsgreining, Gtnefning adila med umtalsverdan
markadsstyrk og kvadir sem slikum adilum eru settar eru medal
annars pau Urreedi sem PFS hefur til ad bregdast vid slikum
adstaedum.
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PFS hefur vaentingar til ad starf hennar & pessum vettvangi
studli ad pvi ad Island komist aftur i efstu seeti samanburdar
OECD.

PFS gerir einnig verdsamanburd & pjénustu fjarskiptafyrirteekja
i hverjum manudi og birtir nidurstédur a vefsidu sinni. Verdskra
fimm steerstu fjarskiptafyrirtaekjanna i desember 2007 er birt

a siounni hér fyrir nedan.

Smasoluverdlagning fjarskiptapénustu er i hondum markads-
adila en PFS getur hlutast til um heildsoluverd og getur m.a.
meelt fyrir um ad sama heildsoluverd gildi alls stadar a landinu.
Stofnunin hefur petta markmid i huga pegar lagdar eru a kvadir
i kjolfar markadsgreininga.

Verdskra Simans, Vodafone , SKO, HIVE og NOVA
i des. 2007

Siminn  Vodafone Sko Hive Nova

Farsimi

Madnadargjald 990 kr. 690 kr. - -
Lagmarksnotkun 490 kr. 1.000 kr.

Inneign i mindtum 35 min. - - -
_ 3.50 kr. 3.40 kr. 4.90 kr. 3.50 kr.

Farsimi innan kerfis 11.50 kr.  10.90 kr.  14.90 kr. - 15.00 kr.
_ 22.00 kr.  21.90 kr.  14.90 kr. 15.00 kr.

NMT 22.00 kr.  21.90 kr.  14.90 kr. - 15.00 kr.
[EESTRNRRGReHs) 15.00 kr. 16.80 kr

Heimasimi milli kerfa 15.00 kr.  16.80 kr.  14.90 kr. - 15.00 kr.
_ 10.00 kr.  10.70 kr. ~ 4.90 kr. 10.00 kr.

Innifalin SMS 20 - - -
_ 29.00 kr.  29.00 kr.  14.90 kr. 15.00 kr.

Frelsi

Mdnadargjald - - s -

Upphafsgjald 4.00 kr. 3.90 kr. 4.90 kr. - 3.5 kr.
_ 11.00 kr.  10.90 kr.  14.90 kr. 15.00 kr.

Farsimi milli kerfa 23.00 kr.  23.10 kr.  14.90 kr. - 15.00 kr.
_ 23.00 k. 23.10kr.  14.90 kr. 15.00 kr.

Heimasimi innan kerfis ~ 23.00 kr. ~ 22.90 kr. - -
_ 23.00kr.  22.90 kr. 14.90 kr. 15.00 kr.

SMS textaskilabod 10.00 kr.  10.70 kr. ~ 4.90 kr. - 10.00 kr.
[VISIEVAGRIGEESNN 25.00 kr.  29.00 kr.  14.90 kr. 15.00 kr.

Heimasimi

Méanadargjald 1,445 kr. 1,445 kr. 990 kr.
_ 4.95k.  4.90 kr. 4.90 kr.

Heimasimi innan kerfs 1.85 kr. 1.70 kr. - 0 kr.
_ 1.85k.  1.70 kr. 1.65 kr.

Farsimi innan kerfis 17.00 kr.  17.70 kr. - -
_ 21.00 kr.  21.10 kr. 16,9 - 20,9 kr.

NMT 21.00 kr.  21.10 kr. 16.90 kr.



Radgjof og Urlausn deilumala

Hluti af starfsemi PFS er ad skera Gr um stér og sma agreinings-
mal og sinna kvortunum sem berast stofnuninni vegna
fjarskiptamala.

Fjoldi slikra mala barst stofnuninni & arinu, baedi fra fyrirteekjum
og einstaklingum. A &rinu 2007 voru skrad 1.529 mal

i malaskrarkerfi PFS. Teknar voru 27 formlegar stjérnsyslu-
akvardanir auk pess sem hundrud smeerri mala voru afgreidd.

Skv. 13. gr. laga um Pést- og fjarskiptastofnun nr. 69/2003
er heimilt ad keera akvardanir Pést- og fjarskiptastofnunar til
Urskurdarnefndar fjarskipta- og péstmala. S& sem & verulegra
hagsmuna ad geeta getur keaert hvort heldur er malsmedferd
eda efni akvordunar.

A arinu skar Urskurdarnefnd Gr um 5 4greiningsmal vegna
fjarskipta:

e Mal nr. 1/2007 - Siminn gegn PFS - 10. okigber 2007

e Mal nr. 2/2007 - Siminn hf. gegn Pést- og
fjarskiptastofnun og Og fjarskiptum ehf. - 3jai 2007

e Mal nr. 3/2007 - Hreppsnefnd Beejarhrepps gegn
PFS - 7.névember 2007

e Mal nr. 4/2007 - Hordur Einarsson gegn Simanum
og Pést- og fjarskiptastofnun - 19. névember 2007

e Mal nr. 15/2006 - OR gegn PFS og Simanum - Endanlegur
Urskurdur - 27. agst 2007

Uthlutun leyfa og eftirlit med notkun ljésvakans.

PFS sér um Gthlutun fjarskiptaleyfa fyrir talstodvar og énnur
radi6teeki. Alls var Gthlutad 1.969 fjarskiptaleyfum & arinu.

Mikilveegur pattur i starfsemi stofnunarinnar er eftirlit med
notkun ljésvakans. Til hennar berst arlega talsvert af kvortunum
vegna truflana & fjarskiptum. Brugdist er vid slikum kvortunum
eins fljétt og audid er og orsaka truflunarinnar leitad. A arinu
2007 var 33 Gtkollum af pessu tagi sinnt.

Utbod og Gthlutun tidna

Prja atbod féru fram & arinu. Um aramot voru bodnar Gt tidnir
fyrir pridju kynsl6d farsima & 2GHz tidnisvidinu og voru fjérar
tioniheimildir i bodi. Alls barust prja tilbod, sem 6ll uppfylltu
Gtbodsskilmala. Tidniheimildir voru i kjolfarid gefnar Gt til
Simans, Og fjarskipta (Vodafone) og Nova.

[ febrdar voru auglystar tveer tidniheimildir 4 1800 MHz tidni-
svidinu fyrir GSM farsimakerfi og barust 3 tilbod. Tidniheimildir
hlutu tvo svissnesk fyrirtaeki, Amitelo og Icecell.

Loks var i mars bodin Gt ein tidniheimild fyrir langdraegt
farsimakerfi & 450 MHz, sem skyldi taka vid af nGverandi NMT
farsimakerfi, en gert er rad fyrir ad pvi verdi lokad i arslok 2008.
Tidniheimild var gefin Gt til Nordisk Mobile island ehf, eina
fyrirtaekisins sem sendi inn tilbod.

Uthlutun ndmera og nimerarada

Pést og fjarskiptastofnun sér um ad Gthluta ndmerarédum til
almennra fjarskiptaneta (nimeraradir i simakerfi) og einkennis-
namerum fyrir skip. Alls hefur verid Gthlutad rimlega 2,68
milljnum ndmera fyrir almenn simakerfi 4 islandi i ndverandi
ndmerakerfi, eda rimlega 8,66 nimerum a hvern ibda landsins.
A rinu 2007 var Gthlutad um 160.000 nimerum fyrir almenn
simakerfi. Einnig var Gthlutad 193 einkennisndmerum fyrir skip.

A arinu voru unnin og kynnt drég ad reglum um skipulag,
Gthlutun og notkun nimera, ndmerarada og vistfanga a svidi
fjarskipta. Drogin voru send til umsagnar hagsmunadila og
reglurnar verda gefnar Ut & fyrri arshelmingi 2008 ad teknu tilliti
til athugasemda.

Skipaskodun

P6st- og fjarskiptaskodun hefur umsjéon med skodun og eftirliti
med fjarskiptabdnadi i skipum. Markmid eftirlitsins er ad tryggja
a0 radiébunadur sé i lagi og virki & neydarstund. Tveir starfs-
menn stofnunarinnar sinna pessu verkefni og voru skodud 248
skip & arinu & vegum stofnunarinnar. Auk PFS sja prjar faggildar
skodunarstofur um skodun fjarskiptabinadar i skipum og
batum og sinnir stofnunin eftirliti med peim. Skodunarstofurnar
skodudu alls 1.017 skip og bata & arinu pannig ad heildarfjoldi
skodadra skipa og bata var 1.267 a arinu 2007.



The telecommunications market
— an ever-evolving environment

Amendments to legislation and regulations

In March 2007, Iceland’s parliament passed Act No. 39/2007,
amending the Electronic Communications Act No. 81/2003
effective immediately. The amendments’ key objectives were
to increase communications security and consumer protec-
tion as well as bolster the legislation’s provisions governing the
protection of personal data and privacy. The principal changes
introduced by these amendments are as follows:

e The obligation of telecoms operators to document their
Internet and information security arrangements, and new
powers for the regulator to carry out security audits.

* The prohibition of the installation of software in terminal
equipment without the user’s prior consent.

e The obligation of users of publicly available fixed and
mobile services to respect the designation of numbers in
telephone directories as opt-out (“do-not-call”) numbers,
and the right of receivers of such calls to be informed
where the information on which the call was based was
obtained.

e The inclusion of text messages (SMS) — and, expressly,
the use of text messaging for direct marketing purposes
— within the legislation’s provisions on unsolicited
telemarketing.

e A maximum lock-in period of six months for
telecommunications subscription contracts.

e The right of voice subscribers to receive invoices itemised
in accordance with the interpretation of the European
Court of Justice.

e The PTA’s obligation to reject applications by telecoms
operators for financial contributions in lieu of universal
service if account separation is not maintained between
the universal service portion of their operations and other
activities.

Universal service and the Equalisation Fund

The purpose of universal service obligations in the telecommu-
nications sector is to ensure equal access to a defined minimum
level of service or set of services of specified quality regardless
of where the user lives. The following service components are
defined as universal services:

e Publicly available telephone services
e Manual service (operator assistance)
e Service to users with disabilities or special social needs
e Data transmission services with a capacity of 128 Kb/s

e Access to a telephone directory containing all numbers
and a comprehensive directory enquiry service

* Public pay telephones

e Access to emergency services and emergency call
answering
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During the year, the PTA conducted an overall review of uni-
versal service obligations in the communications market, which
was completed in December. The companies Mila ehf., Siminn
hf. and Ja upplysingaveitur ehf. were assigned with universal
service obligations in their respective operating areas. New
fairness guidelines were set regarding the costs of each new
connection to be borne by a universal service provider. As part
of the review, electronic communications services to disabled
people falling under universal service were further defined. The
PTA concluded that providers have generally met the needs of
this user group through various support, such as free calls to
the Directory Enquiry Service (118) and discounts off monthly
subscriptions. In addition, the PTA expressed the view that

3G mobile services would open up new communication op-
portunities for disabled people in the coming years. However,
imposing obligations of this type on all market players was
found unfeasible. The conclusion was to oblige Siminn and Ja
upplysingaveitur to meet all reasonable demands by disability
organisations seeking to ensure equal access for their members
to universal service. (Further information is provided in Decision
No. 25/2007.)

Telecoms companies obliged to provide universal service can
apply for reimbursements from the Equalisation Fund. To cover
the costs of such reimbursements, equalisation fees are levied
on companies operating electronic communications networks
or services. In April, the PTA issued a report on the Universal
Service Equalisation Fund’s activities in 2000-2005.

Proceeds from the annual equalisation fee have so far been
used solely to fund certain activities of the 24-hour emergency
hotline Neydarlinan. Since a contribution from the Fund had
been earmarked to Siminn, the fee percentage was raised from
0.12% to 0.65% through Act No. 143/2007, which was passed
in December.

In December, a new Regulation No. 1356/2007 on Electronic
Communications Universal Service took effect, revising an older
Regulation on the same subject matter, primarily through the
following additions:

e A more detailed description of the process by which
universal service providers are designated.

e A fuller definition of connections to public
communications networks and general guidelines
on maximum costs for reference by universal service
providers when processing applications.

e Provisions on directory enquiry services and the
publication of telephone directories.

e Provisions on services to disabled people and users with
special social needs.

e More detailed rules on the processing of applications for
contributions from the Equalisation Fund.




CE marking

In January, a new Regulation on Wireless and Terminal Tele-
communications Equipment and Mutual Recognition of Con-
formity Assessment No. 90/2007 took effect. The Regulation
governs the marketing, free movement and bringing into use
of both wireless and wired telecommunications equipment in
Iceland. The marketing of equipment, its use, CE marking and
conformity assessment are dealt with specifically. The Regula-
tion also provides for the PTA’s market surveillance of telecom-
munications equipment. More specifically, it aims to:

e Harmonise EEA Member States’ rules on
telecommunications equipment.

e Foster openness and competitiveness in the market for
telecommunications equipment and support the supply
of a wide range of low-priced products by allowing their
free marketing, provided that the equipment conforms to
specific requirements regarding the health and safety of
users and others as well as effective use of the frequency
spectrum,

e Ensure that equipment does not cause electromagnetic
interference and is not susceptible to such interference.

Internet and information security

In December, the PTA issued Regulations on three aspects of
Internet and information security.

These Regulations are:

e The Regulation on the Protection of Information in Public
Communications Networks No. 1221/2007

e The Regulation on the Functionality of Public
Telecommunications Networks No. 1222/2007

e The Regulation on the Protection, Functionality, and
Quality of IP Electronic Communications Services No.
1223/2007

More details on these Regulations are provided in the section “Internet
and information security” on page 20.

Security issues and emergency services — users’ locations

The March 2007 amendments to the Electronic Communica-
tions Act obliged operators to supply information on their
customers’ locations to the appropriate emergency service
providers to the extent technically possible. Prior to that, only
an authorisation to this effect was in place.

As locating VolP users is difficult, the PTA and the emergency
hotline Neydarlinan set up a joint team to examine possible
technical solutions to this challenge. While such solutions are
not yet at hand, the PTA and Neydarlinan continue to monitor
technical developments in this area.

PTA work procedures

The year saw extensive work on enhancing and clarifying
various PTA work procedures. Rules were established for the
processing of complaints and dispute referrals, which have
already improved operating quality and efficiency and provided
a sounder structure for such activities.

In addition, rules were established to ensure proper procedures
for the levying of fees.

Rules are being drafted on spectrum allocation in order to
clarify the PTA’s handling of such decisions. These rules are due
to be completed in 2008.

Market analysis

The aim of the PTA’s market analysis is to gauge the commu-
nications market’s competitive health and impose appropriate
regulatory obligations to stimulate competition and innovation
for the benefit of consumers.

In 2007, the PTA issued decisions for a total of six markets and
imposed access obligations in all of them by means of a binding
decision. The wholesale market for broadband access (Market
12) was subjected to consultation with interested parties in
August 2007, on which a decision was issued in April 2008. At
year-end 2007, eleven markets were under analysis (Markets
1-6, 8-10 and 18). The PTA’s 2008 Annual Plan aims to com-
plete all of these analyses with decisions, thereby concluding
the first round of market analyses.

In 2006, a decision was issued on the market for call termina-
tion on individual mobile phone networks (Market 16).

The 2007 Annual Plan envisaged completing the analysis of
nine telecoms markets (Markets 7-15) with an administrative
decision, including the imposition of obligations where ap-
propriate. This target was not achieved as the projects proved
more extensive than at first thought. However, the analysis of
five markets (Markets 7, 11, 13, 14 and 15) was completed
with administrative decisions in the year. In addition, Market 12
was subjected to a national consultation and Markets 1-6, 8-10
and 18 were analysed.

On 5 February 2007, the PTA issued Decision No. 4/2007 on
the designation of undertakings with significant market power
and the imposition of obligations in the market for access and
call origination on public mobile phone networks (Market 15).
Based on the market analysis results, the PTA decided to des-
ignate Siminn as having significant market power in both the
GSM and NMT wholesale mobile markets. Siminn appealed this
decision to the Rulings Committee for Electronic Communica-
tions and Postal Affairs, which confirmed the PTA’s decision in a
ruling dated 3 July 2007.

On 14 September, the PTA issued Decision No. 20/2007 on

the designation of undertakings with significant market power
and the imposition of obligations in the retail market for the
minimum set of leased lines (Market 7), the wholesale market
for terminating segments of leased lines (Market 13) and the
wholesale market for trunk segments of leased lines (Market
14). On the basis of the market analysis results, the PTA desig-
nated Siminn as having significant market power in the retail
market for the minimum set of leased lines and Siminn and Mila
ehf. as having significant market power in the wholesale market
for terminating segments of leased lines and the wholesale
market for trunk segments of leased lines. Both Siminn and Mila
appealed the decision to the Rulings Committee for Electronic
Communications and Postal Affairs, which had yet to rule on
the case at year-end 2007.

On 21 December, the PTA issued Decision No. 26/2007 on
the designation of undertakings with significant market power
and the imposition of obligations in the market for wholesale
unbundled access to copper local loops (Market 11). Based on
the market analysis results, the decision was made to designate



Siminn as having significant market power in this market. We
also obliged Mila to meet normal and reasonable requests for
access to copper local loops and wholesale services. Mila com-
plied with the decision.

Concurrently with issuing market-analysis-based decisions, we

have increased efforts to follow up on obligations thus imposed.

This involves various strategic measures to ensure compliance.
In 2007, we took measures to follow up on the reduction of
wholesale prices for call termination in mobile networks and
other obligations in Market 16. In Market 15, the resale of NMT
services was implemented. Siminn submitted a reference offer
for roaming, for which the PTA invited comment by interested
parties. Siminn’s offer is currently under review based on the

PTA: Status of market analysis
at the end of 2007
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comments received. We also took steps to ensure that Siminn
published its reference offer for resale and Virtual Private Net-
works (VPN) in its mobile network. This serves to lower mini-
mum initial costs for new market entrants in the mobile market
and thereby remove anti-competitive barriers. The PTA has set
a target for all players in the above markets as well as Markets
7-11-13 and 14 to become fully compliant with PTA-imposed
obligations in 2008.
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Nr. Market consultation decision < Z I <& & CostBase
16 Mobile - 07/20/06 Yes Yes Yes Yes Yes CCA
N7 termination
15 Mobile 02/05/07 Yes Yes Yes Yes Yes (HCA)
N? origination CCA
7-13-14 Leased - 09/14/07 Yes Yes Yes Yes Yes HCA
(13) lines CCA
11 Copper 12/21/07 Yes Yes Yes Yes Yes HCA
N4 local loops CCA
12 Wholesale - Est. Yes Yes Yes Yes Yes HCA
N5 Broadband access Q1/08 CCA
1-6 NT Access telephony, Est. Est. e -
(1-2)  national and Int.  Q2/08 Q3/08
services - Retail
8-10 Call origination, Est. Est. - - - - - -
N2-3  termination and  Q2/08 Q3/08
(8-9)  transit-Wholesale
18 Broadcasting Est. Est. L -
transmission services Q2/08 Q4/08
17 International  Will not be done - - - - -
roaming
16 Mobile termination Est. Est. B -
N7 2nd round Q4/08 Q2/09

Acc. Price Control
system Method Comments
LRIC Benchmarking ->  MTR glide path 2 years, ends June 1st 2008,
Cost Orientation ~ MTR ISK 7,49, symmetry Siminn=Vodafone.
LRIC 2008/2009 (M16+M15)?
(FAC) Retail Minus -> Retail Minus temporary: MVNO -359%, resale -
LRIC Cost Orientation  -25%. National roaming HCA/FAC/Cost Or.
LRIC 2008/2009 (M16+M15)?
FAC Cost Orientation- ~ FAC based on HCA, but a comparable to N6
LRIC efficiently run service as a guideline.
If not acceptable results then LRIC.
FAC Cost Orientation-  FAC based on HCA, but a comparable to
LRIC efficiently run service as a guideline.
If not acceptable results then LRIC.
FAC Retail Minus -> Retail Minus -35%, then FAC based on HCA,
LRIC Cost Orientation ~ but a comparable to efficiently run service as

HCA: Historical cost accounting
FAC: Fully Allocated Cost methodology

CCA: Current cost accounting
LRIC: Long Run Incremental Cost methodology

a guideline. If not acceptable results then LRIC.




Surveillance of pricing — services to customers

The PTA seeks to ensure that prices for telecommunications
services in Iceland are on par with the best prices in our neigh-
bouring countries. Progress towards this objective is gauged by
comparing Icelandic prices with those in OECD countries based
on data from the research company Teligen. The key figures for
2007 were as follows:

Having boasted the lowest telephony prices within the OECD
for years, Iceland has seen its ranking slide downwards in the
past few years. There may a range of reasons for this, including
market concentration, as the number of providers to the gen-
eral public has dropped in recent years, often due to mergers
or acquisitions. The remedial tools at the PTA’s disposal in such
circumstances include market analysis, the designation of op-
erators with significant market power and obligations imposed
on such parties. Through such means, the PTA hopes to propel
Iceland back into the top OECD rankings.

In addition, the PTA carries out monthly price comparisons
between telecoms operators and publishes the results on its
website. The tariffs of the five largest operators in December
2007 are shown below.

Price comparison  Placement within OECD each year

Year / Service 2007 2006 2005 2004 2003
‘Home telephone 1 3 7 1 1
Company telephone 5 4 3 2 3
7 8 9 5 3
Mobile — pre-paid 10 9 5 3 2
23 - - -

Source: Teligen.

Notes: The OECD has 30 member countries. 1st place means that Iceland has the
lowest-priced telecoms services of surveyed OECD countries. Telecoms operators’
tariffs as at November provide the comparative figures.

Whilst the retail pricing of telecoms services is in the hands

of market players, the PTA has powers to influence wholesale
prices, including requiring that the same wholesale price applies
in all parts of the country. The PTA takes account of this option
when imposing obligations following market analysis.

Consultancy and dispute settlements

The PTA’s responsibilities include settling smaller and larger dis-
putes and processing telecommunications-related complaints.

The PTA received a large number of such complaints in 2007,
both from businesses and individuals. A total of 1,529 cases
were registered in the year. Formal administrative decisions
numbered 27, in addition to hundreds of smaller cases con-
cluded.

Under Article 13 of the Post and Telecom Administration Act
No. 69/2003, the PTA’s decisions may be appealed to the
Rulings Committee for Electronic Communications and Postal
Affairs. A party with a significant interest to protect can appeal
on grounds of either procedural matters or the substance of the
decision. In 2007, the Committee ruled on five telecommunica-
tions related disputes.

Allocation of permits and surveillance of the use
of the radio spectrum

The PTA is responsible for awarding telecommunications
licences for radio telephones and other radio equipment. A total
of 1,969 licences were awarded in 2007.

An important aspect of the PTA’s activities is the surveillance of
radio spectrum use. Every year, we receive a substantial number
of complaints concerning telecommunications interference.

We respond to such complaints as soon as possible and seek to
identify the cause of the interference. The PTA handled a total
of 33 such cases in 2007.

Spectrum tenders and awards

Three spectrum tenders were held in 2007. At the beginning

of the year, spectrum frequencies were tendered for 3G mobile
telephony in the 2GHz frequency band, with up to four licences
on offer. Three bids were made, all of which met the tender
terms. Spectrum licences were awarded to Siminn, Og fjarskipti
(Vodafone) and Nova.

In February, two licences for the 1,800 MHz frequency band
for mobile networks were tendered. Three bids were received.
The licenses were awarded to the Swiss companies Amitelo and
Icecell.



In March, another spectrum tender was held, this time of a
long-range mobile network in the 450 MHz frequency band
scheduled to replace the current NMT mobile network, which
will be closed down at year-end 2008. The licence was awarded
to the sole bidder, Nordisk Mobile island ehf.

Allocation of numbers and number series

The PTA is responsible for allocating number series to public
telecommunications networks (number series in telephone
systems) and identity numbers for ships. More than 2.68 million
numbers have been allocated to public telephone networks in
Iceland in the current number system, or over 8.66 numbers
per person in Iceland. Approximately 160,000 numbers were
allocated for public telephone systems in 2007. In addition, 193
identity numbers for ships were allocated.

Draft rules on the organisation, allocation and use of numbers,
number series and addresses were prepared and presented in
the year and submitted for comment to interested parties. The
rules will be issued in the first half of 2008 when the comments
have been received and incorporated into the rules, as appro-
priate.

Ship inspection

The PTA carries out the inspection and surveillance of telecom-
munications equipment onboard ships. The purpose of this is
to ensure that radio equipment is functional and will work in an
emergency. The two PTA employees responsible for such tasks
examined a total of 248 vessels in 2007. In addition to the PTA,
three accredited inspection agencies perform the inspection of
telecommunications equipment in ships and boats. These agen-
cies are regulated by the PTA. They inspected 1,017 ships and
boats in the year, bringing the total number of vessels inspect-
ed in 2007 under overall PTA supervision to 1,267.
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Postmarkadurinn

Eitt af meginverkefnum Pést- og fjarskiptastofnunar & arinu var
endurskodun rekstrarleyfis islandspésts hf. en gildandi
rekstarleyfi fyrirteekisins rann Gt i lok arsins. Drog ad
rekstrarleyfinu voru birt & vef PFS pann 18. oktéber 2007

og ollum sem létu sig pjénustu péstsins varda gefinn kostur

a ad koma med athugasemdir eda abendingar um efni leyfisins.
Engar athugasemdir barust. Rekstrarleyfid var sidan gefid Gt
pann 3. desember 2007 og gildir til 31. desember 2010. Pessi
stutti gildistimi helgast af pvi ad frd og med 1. jandar 2011
verdur islenska rikid ad vera biid ad afnema nugildandi
einkarétt islandsp6sts hf. 4 dreifingu bréfa undir 50 gr.

i samraemi vid nysampykkta breytingu & ndgildandi tilskipun
Evrépusambandsins um afnam einkaréttar i péstpjénustu

i rikjum bandalagsins.

i rekstarleyfinu er m.a. fjallad um skyldu fyrirteekisins til ad veita
alpjonustu i péstpjonustu um allt land s.s. rekstur afgreidslu-
stada, opnunartima, teemingu péstkassa, fimm daga pjénustu
og undantekningar fra henni, hvada pjonusta telst innan
alpjénustu, vidskiptaskilmala, gjaldskré islandspésts og gaedi
pjonustu. Einnig hvada pjénusta sé innan einkaréttar p.e.
dreifing bréfa undir 50 gr., Gtgafa frimerkja, uppsetningu
péstkassa og audkenni pjonustu. ba er einnig kvedid a um
bdkhaldslega adgreiningu, séfnun tolfreedilegra upplysinga,
alpjédlegar skuldbindingar og fl.

Pad er von Pdst- og fjarskiptastofnunar ad ndgildandi rekstarleyfi
afmarki betur réttindi og skyldur neytenda og pa um leid
islandspésts pegar kemur ad pvi hvada pjénustu notendur eiga
rétt & og um leid hveneer réttleetanlegt getur verid og undir
hvada kringumsteedum heimilt sé ad breyta edli pjéonustunnar
t.d. pegar landpéstur tekur vid og sinnir peirri pjénustu sem
sérstakur afgreidslustadur hefur a4dur innt af hendi.

Akvardanir PFS vardandi péstmarkadinn: Sja Akvardanir PFS
nr.3/2007, 5/2007, 6/2007, 17/2007, 24/2007, 27/2007

The postal market

One of the year’s main regulatory tasks in the postal sector was
to review Iceland Post’s operating licence, which expired at
year-end. A draft of the new operating licence was published

on the PTA website on 18 October 2007, with comments
invited. No comments were received. The licence was issued on
3 December 2007 and will expire on 31 December 2010. The
reason for its short term is that, as of 1 January 2011, the Ice-
landic Government must have abolished Iceland Post’s exclusive
right to distribute letters weighing less than 50 grams, in accor-
dance with a recent amendment to the current EU Directive on
the abolition of exclusive rights to postal services in Community
Member States.

The licence provides for the company’s obligation to provide
universal postal services throughout the country, including the
operation of postal outlets, service hours, the emptying of post
boxes, a five-day delivery service and exemptions from that
obligation, the scope of universal postal service, business terms,
Iceland Post’s tariff and service quality.

The licence also specifies the particular activities falling under
Iceland Post’s monopoly, i.e. the distribution of letters weigh-
ing less than 50 grams, the issuing of stamps, the installation
of post boxes and the designation of services. It also provides
for accounting separation, the collection of statistical data and
international obligations, among other things.

The PTA trusts that the current operating licence will add clarity
to the rights and obligations of consumers as well as of Iceland
Post with respect to services to which users are entitled as well
as when and in what circumstances changing the service’s
nature is justifiable and permitted, such as when a postman
should take over services previously provided by a postal outlet.
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Net- og upplysingaoryggi
— mikilveegt hlutverk PFS

PFS gegnir mikilveegu hlutverki vardandi net- og upplysinga-
oryggi. Stofnunin er i samstarfi vid ymsa innlenda og erlenda
adila & peim vettvangi, m.a. er PFS virkur adili ad Evrépu-
stofnuninni um net- og upplysingadryggi, ENISA (European
Network and Information Security Agency).

Med breytingu a fjarskiptalogum a arinu var enn frekar hnykkt
a pessu hlutverki PFS. bar var kvedid & um ad stofnunin setti
reglur um 6ryggi og virkni neta og vernd upplysinga. Einnig
var henni heimilad ad setja reglur um IP fjarskiptapjénustu.

Nyjar reglur um net- og upplysingadryggi

I lok arsins gaf PFS Gt reglur sem taka & premur mikilvagum
pattum net- og upplysingadryggis. Taka reglurnar gildi pann
1. jli 2008.

Vidteekt samrad var haft vid hagsmunaadila vid gerd reglnanna
og tillit tekid til sjonarmida peirra. M.a. var sérstakur vinnu-
hépur settur & laggirnar um gerd reglna um vernd, virkni og
gaedi IP-fiarskiptapjénustu. | peim hépi satu fulltrar PFS,
fjarskiptafyrirteekja og neytenda.

Reglur um vernd upplysinga i almennum fjarskiptanetum

nr. 1221/2007

Reglurnar na til net- og upplysingadryggis i fjarskiptanetum,
p.e. i hinum eiginlegu fjarskiptanetum svo og upplysingakerfum
sem pau stydjast vid og tengjast. Markmid peirra er ad auka
neytendavernd og treysta stodir upplysingasamfélagsins med
pvi ad gera auknar krofur til 6ryggis fjarskiptakerfa sem almenn-
ingur og fyrirteeki nota. Reglunum er eetlad ad studla ad leynd
upplysinga, l6gmeetan adgang ad peim, tilteekileika peirra

og réttleika. Helstu efnispaettir reglnanna eru:

e Krafa um skjalfestingu a 6ryggisskipulagi med
gerd oryggisstefnu, aheettumats og lysingu
a oryggisradstofunum.

e Reglubundid innra eftirlit.
e Aatlun um samfelldan rekstur.

e Lagmarks 6ryggisradstafanir sem skal vidhafa.

e Skraning a 6ryggishaettum og 6ryggisatvikum
og upplysingagjof um slikt.

e Préfanir og Uttektir.

Reglur um virkni almennra fjarskiptaneta nr. 1222/2007

Reglurnar na til virkni fjarskiptaneta, p.e. til hinna eiginlegu
fjarskiptaneta, svo og upplysingakerfa sem pau stydjast vid
og tengjast. I reglunum er kvedid 4 um paer radstafanir sem
Pést- og fjarskiptastofnun telur naudsynlegt ad fjarskipta-
fyrirtaekin geri til ad tryggja samfelldan rekstur almennra
fjarskiptaneta. Samkveemt peim skal vidhafa radstafanir sem
lGta ad burdargetu peirra, aukaleidum, stjérn peirra og ytra
umhverfi. Medal pess sem reglurnar meela fyrir um er:

e Gerd neydaraaetlunar, m.a. um radstafanir til ad
endurraesa 6virk fjarskiptanet og mogulega endurheimta
upplysingar sem kunna ad hafa misfarist eda skemmst.

e Reglubundid innra eftirlit.

e Radstafanir er lGta ad raunleegri vernd fjarskiptaryma,
fjarskiptabdnadar og fjarskiptalagna.

e Krofur er [Gta ad virkni fjarskiptaneta.

e Stjérnun almennra fjarskiptaneta, s.s. fleedi umferdar,
vidhald og breytingar & netum og pegar upp koma bilanir
og truflanir.

e Skréning a 6ryggishaettum og 6ryggisatvikum
og upplysingagjof um slikt.

e Préfanir og Uttektir.



Reglur um vernd, virkni og geedi IP fjarskiptapjénustu
nr. 1223/2007

Reglurnar gilda um almenn fjarskiptanet og fjarskiptapjonustu
sem flutt er samkveemt IP stadli, til og med bunadi vidskipta-
vina, en taka ekki til innanhusslagna og adst6du hja vidskipta-
vinum. [ reglunum er kvedid & um paer radstafanir sem P6st-
og fjarskiptastofnun telur naudsynlegt ad fjarskiptafyrirteekin
geri til ad tryggja vernd, virkni og gaedi pjonustunnar.
Samkveemt peim skal vidhafa radstafanir sem lGta ad pjénust-
unni, vernd vidskiptamannatenginga, vidskiptamanna-
samningum og stjérnun peirra fjarskiptaneta sem pjénustan

er veitt yfir, sem er undirstada og forsenda gédrar netpjénustu.

Medal pess sem reglurnar fjalla um er:
e Stjérnun og styring IP umferdar.
e Uthlutun og skraning IP vistfanga.
e Vernd og virkni nafnapjénustu.
e Vernd og virkni tolvupéstpjonustu.
e Vernd vidskiptamannatenginga.
 Oryggisatvik og Grbeetur.
e Mismunandi pjénustustig IP fjarskiptapjonustu.

e Framkveemd oryggisittekta.

Undirbdningur ad stofnun oryggishops

Stofnunin vann einnig & arinu ad undirbdningi skyrslu um
stofnun hugsanlegs stodhops gegn netva i fjarskipta- og
upplysingataekni, svokalladan , CSIRT-h6p”. Slikir hépar eda

samhaefingarstddvar eru vida erlendis i einni eda annarri mynd.

Pess er vaenst ad tekin verdi endanleg akvordun i malinu
a arinu 2008.

Upplysingar og leidbeiningar fyrir almenning

- Netoryggi.is

PFS heldur Gti vefnum www.netoryggi.is sem er adgengilegur
leidbeiningavefur um 6rugga netnotkun fyrir almenning og
gagnast einnig minni fyrirtaekjum. Vefurinn var opnadur i nyrri
og endurbeettri mynd i mars. Starfsmenn stofnunarinnar
fylgjast vel med préun mala & pessum vettvangi og setja inn
upplysingar eftir porfum auk pess sem & vefnum er streymi
nyrra frétta af voldum erlendum vefjum sem fjalla um heettur
og varnir vid netnotkun.

Vitundarvakning - virkt samstarf — Netsvar.is

[ maf var undirritadur samsstarfssamningur PFS og Heimila

og skéla sem standa ad SAFT verkefninu um jakveeda og 6rugga
notkun barna og unglinga & Netinu og tengdum midlum.
Megintilgangur samningsins er skipuleg vidleitni til ad afla,
skapa og vardveita pekkingu um Netid og netoryggi og midla
henni til netpjénustuadila og almennings. Samningurinn gildir
til 30. september 2008.

Medal verkefna & arinu var gerd vefsins www.netsvar.is sem er
hjalparvefur fyrir almenning, unninn i samstarfi PFS, SAFT og
Barnaheilla. A vefnum gefst almenningi kostur & ad senda inn
fyrirspurnir og fa svor sérfreedinga um hvadeina sem tengist
oryggi i notkun Netsins. Fyrirspurnir og svor eru sidan birt

a efnisflokkudum sidum vefsins




Internet and Information security

The PTA plays a central role in Internet and information secu-
rity. We have forged partnerships with a range of Icelandic and
international organisations in this field, including through our
membership in the European Network and Information Security
Agency (ENISA).

The 2007 amendments to the Electronic Communications Act
lent a further impetus to this role, by requiring that the PTA
set rules on network security and functionality as well as data
protection. The amendments also conveyed power to the PTA
to establish rules on IP-based services.

New regulations on Internet and information
security

At year-end, the PTA issued regulations dealing with three
important aspects of Internet and information security. These
regulations are due to take effect on 1 July 2008.

Their drafting comprised extensive consulting with interested
parties, whose views were incorporated into the final version. A
team composed of representatives of the PTA, telecoms compa-
nies and consumers was formed to draft the Regulation on the
Protection, Functionality and Quality of IP Electronic Communi-
cations Services.

Regulation on the Protection of Information in Public Commu-
nications Networks No. 1221/2007

This Regulation covers Internet and information security in
communications networks, i.e. the actual networks and the
information systems on which they rely and to which they
connect. The Regulation’s objective is to enhance consumer
protection and strengthen the foundations of the information
society by stepping up requirements concerning the security

of electronic communications systems used by businesses and
individuals. It is intended to guarantee the confidentiality, avail-
ability and integrity of information as well as lawful access to it.
The Regulation’s key points are:

¢ A requirement to document security mechanisms through
formulating a security policy, risk assessment and a
description of security arrangements

e Periodic internal inspection
e Business continuity plans
e Minimum security measures required

e Registration of security threats and security incidents and
reporting of such cases

e Testing and audits

Regulation on the Functionality of Public Communications
Networks No. 1222/2007

The Regulation covers the functionality of communications net-
works, i.e. the actual communications networks, as well as sup-
porting and connecting information systems. The Regulation
defines the measures that the PTA finds necessary for electronic
communications undertakings to adopt in order to ensure the
operational continuity of public telecommunications networks.
Under the Regulation, measures must be taken with respect

to carrying capacity, alternate paths, management and the
external environment of networks. The Regulation also provides
for the following:

e The preparation of emergency plans for the purpose of
responding to unforeseen circumstances, mitigating their
effects and facilitating the rapid and efficient restoration
of equipment or service

e Periodic internal inspection

e Measures relating to the physical protection of
telecommunications spaces, equipment and cabling

e Requirements relating to the functionality of electronic
communications networks

e Management of public communications networks, e.g.
traffic control, maintenance and changes to networks in
the event of disturbances and failures

e Registration of security threats and security incidents and
reporting of such cases

e Testing and audits



Regulation on the Protection, Functionality, and Quality of IP
Electronic Communications Services No. 1223/2007

The Regulation covers public electronic communications net-
works and services transmitted according to IP protocols to and
via customer equipment, but excludes indoor installations and
customers’ facilities. It defines the measures that the PTA finds
necessary for electronic communications undertakings to take
to ensure the protection, functionality and quality of the ser-
vices. Under the Regulation, measures must be taken in relation
to services, the protection of customer connections, customer
contracts and the management of electronic communications
networks through which the services are provided, which is the
basis and prerequisite for high-quality Internet-based services.
Among other things, the Regulation deals with the following:

e Management and control of IP traffic

e Allocation and registration of IP addresses

* Protection and functionality of name services
e Protection and functionality of e-mail services
* Protection of customer connections

e Security incidents and remedies

¢ Different IP-based service levels

e Performance of security audits

CSIRT team

During the year, the PTA prepared a report on the possibility of
establishing a so-called CSIRT team to manage Internet security
problems. Such teams and co-ordination centres exist in many
other countries in one form or another. A final decision on the
matter is expected in 2008.

Public information website on Internet security
— www.netoryggi.is

The PTA operates the website www.netoryggi.is, a user-friendly
site providing information on Internet security for the gen-
eral public and smaller businesses. A revamped version of the
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website was launched in March. PTA employees keep a close
watch on developments in this field, adding information to

the site as needed. The website incorporates a news feed from
selected sources on Internet-use-related dangers and protective
measures.

Awareness raising on Internet safety
- Active co-operation - www.netsvar.is

In May, the PTA signed a partnership agreement with the
National Parents’ Association in Iceland on the SAFT project,
which promotes safe use of the Internet and related media by
children and teenagers. The agreement’s main purpose is to
provide a structured means of obtaining, creating and preserv-
ing knowledge about the Internet and Internet safety, as well as
disseminating this knowledge to Internet service providers and
the general public. The agreement expires on 30 September
2008.

Activities during the year included the development and launch
of an Internet safety programme website (www.netsvar.is) in
collaboration with SAFT and Save the Children Iceland. The
general public can send in questions via the website and receive
answers from Internet safety experts. Questions and answers
are then published on appropriate pages of the site for others
to read.




Alpjodlegt samstarf

A &rinu 2007 ték Pést- og fjarskiptastofnun virkan patt

i samstarfi med ymsum alpjédastofnunum, norreenum og
evrépskum systurstofnunum, Alpjéda fjarskiptasambandinu
(ITU) og Alpjédapéstsambandinu (UPU).

PFS vann einnig ad malefnum sem heyra undir 6nnur
alpjédasamtok svo sem Evrépsku fjarskiptastadlastofnunina
(ETSI), eftirlitsstofnanir med gervitunglafyrirteekjunum, ITSO,
IMSO og EUTELSAT- og Samtdk rekstraradila i pést- og
fjarskiptamalum (CEPT).

WRC 07
(World Radiocommunications Conference 2007)

A priggja til fidgurra ara fresti er haldnar radstefnur 4 vegum
Alpjédafjarskiptasambandsins (ITU — International Telecom-
munication Union). Annars vegar er fjallad um paer leikreglur,
sem gilda i samskiptum pjéda og hins vegar um pad skipulag
sem gildir um notkun ljésvakans i heiminum. Skipulagid og
leikreglurnar ma finna i Alpjédaradiéreglugerdinni. I dag gildir
Alpj6édaradiéreglugerdin fyrir tidnir frd 9 kHz upp i 400 GHz
0g 4 um 1000 bladsidum er pvi lyst hvernig nota skal tidnisvidid
og gervihnattabrautirnar. Um 40 mismunandi radiépjénustur
keppa um pléss & tidnisvidinu p.e. pa bandbreidd sem parf til
a0 fullnaegja porfum sistaekkandi notendafjolda.

Sidasta radstefna (WRCO07) var haldin 22. oktéber til 16. névem-
ber 2007 i Genf og voru teeplega 3000 patttakendur fra 164
[6ndum. Segja ma ad i megin drattum eigist vid 5 blokkir

rikja: Evrépa, Amerika, Afrika, Asia og Arabalond. Undirbdningur
fyrir radstefnuna héfst um leid og sidustu radstefnu lauk arid
2003. b4 la fyrir hver dagskra pessarar radstefnu yrdi og hver
blokk undirbjé tillogur vardandi alla dagskrarlidi radstefnunnar.
Pést- og fjarskiptastofnun fylgdist med undirbdningnum innan
Evrépu an pess ad taka beinan patt i honum en fér sidan yfir
allar peer tillogur sem sampykktar voru i pvi starfi og studdi allar
sameiginlegu tilldgur Evrépu (ECP). Einn fulltrdi fra PFS

sat radstefnuna.

Helstu nidurstodur radstefnunnar ad voru eftirfarandi:

e vidbotar tidnisvidum var Gthlutad og eyrnamerkt fyrir
farsimapjénustuna i framtidinni.

e nyjar Gthlutanir og ny tidnisvid fyrir
flugfarstédvapjoénustuna og ny tidnisvid eyrnamerkt fyrir
fijarmeelingar og pvi tengdu i fluginu.

e vidbdtar tidnisvid fyrir jardkénnunar-, vedurfraedi-
og radiéstjornufraedipjénustur.

* Dbetrumbeetur og uppfeerslur & ymsum leikreglum
i ymsum pjénustum m.a. i fastapjonustu um gervihnetti,
skipafjarskiptum offl.

Norraent samstarf um fjarskipti fatladra.

Siaukin ahersla er 16gd a adgengi allra ad upplysingasamfélaginu.
[ 19. grein fjarskiptalaga er kvedid 4 um ad til alpjénustu teljist
pjénusta vid oryrkja og notendur med sérstakar pjédfélagsparfir.
PFS tekur patt i starfi norraens samstarfshéps um fjarskipti og
fatlada NFTH (Nordisk Forum For Telekommunikation og
Handikap). bar eru samraemdar adgerdir til ad veita fotludum
sem best adgengi ad upplysingasamfélaginu. Hépurinn hefur
sidan 1987 starfad undir Norreenu samstarfsnefndinni um
malefni fatladra (NSH). Hann leggur fram tilmeeli og leidbein-
ingar til norreenu rikisstjornanna um sérlausnir fyrir fatlada svo
peir megi nj6éta g6ds adgengis ad fjarskiptum og upplysinga-
teekni. Pa er markmid pessa samstarfs ad midla upplysingum

til fatladra um nyjar teeknilausnir sem geta audgad lif peirra og
moguleika til virkrar patttoku i samfélaginu. betta er i samraemi
vio fjarskiptaaeetlun fyrir arin 2005-2010.

NFTH hépurinn hélt samradsfund i Reykjavik dagana 24. - 25.
september 2007. [ framhaldi af fundinum st6d PFS fyrir opnu
malpingi um fjarskipti fatladra par sem fulltrGum mismunandi
hépa sem koma ad fjarskiptum fatladra var stefnt saman til
skrafs og radagerda. Erindi fyrirlesara & malpinginu eru
adgengileg a vef PFS, www.pfs.is.



International relations

International co-operation

In 2007, the PTA co-operated actively with several international
organisations, including Nordic and European sister institu-
tions, the International Telecommunication Union (ITU) and the
Universal Postal Union (UPU).

We worked on policy areas regulated by other international
organisations, such as the European Telecommunications
Standards Institute (ETSI), the satellite industry regulators ITSO
and IMSO, the satellite provider EUTELSAT and the European
Conference of Postal and Telecommunications Administrations
(CEPT).

WRC 07 (World Radiocommunication Conference
2007)

World Radiocommunication Conferences (WRCs) are held
under the auspices of the International Telecommunication
Union (ITU), typically every three or four years. The WRCs deal
with, first, the rules of play governing international relations in
the radiocommunication field and, second, the organisational
structures governing the use of the radio-frequency spectrum
globally. These rules and structures are set out in the Radio
Regulations, the intergovernmental treaty of the ITU. The Radio
Regulations currently apply to frequencies from 9 kHz to 400
GHz and specify in about 1000 pages how to use the radio-
frequency spectrum and the geostationary-satellite and non-
geostationary-satellite orbits. About 40 different radio services
compete for frequency bands, which must fulfil the needs of
ever-growing numbers of users.

The WRC 2007 conference (WRCO07) was held between 22
October and 16 November in Geneva and was attended by
almost 3000 participants from 164 countries. In broad terms,
five blocks of countries can be said to be contending for
spectrum: Europe, America, Africa, Asia and the Arab countries.
Preparations for WRC07 began as soon as the last conference
ended in 2003. At that time, the agenda of WRCO07 had already
been determined, enabling each block of countries to prepare
proposals for all items on the 2007 agenda. The PTA kept track
of the preparations in Europe without participating directly. We
then reviewed the proposals approved in that process and de-
clared our support to all of the joint European proposals (ECP).

Alpjodlegt samstarf / International relations

One PTA representative attended WRCO07, the key conclusions
of which were the following:

e Additional frequency bands allocated and earmarked to
future mobile telephony services

e New allocations and new frequency bands for ground-
to-air communication services and new frequency bands
earmarked for telemetry and related aviation applications

e Additional frequency bands for earth-exploration,
meteorological and radio astronomy services

e |Improvements and incorporation of various rules of play

for various services, including Fixed-Satellite Services.

Nordic co-operation on telecommunication for the
handicapped

An ever-growing emphasis is placed on universal access in

the information society. Article 19 of the Electronic Com-
munications Act defines universal service as including services
to disabled people and users with special needs. The PTA is

a member of the Nordic Forum for Telecommunication and
Disability (NFTH), a collaborative agency that co-ordinates
activities across the Nordic region to ensure optimal access

for disabled people to the information society. The Forum was
established in 1987 by the Nordic Co-operation on Disability
(NSH). It produces recommendations and guidelines for the
Nordic governments on special solutions for disabled people in
order to maximise their access to electronic communications
and information technology. Another NFTH objective is to dis-
seminate information to disabled people about new technologi-
cal solutions that can enrich their lives and opportunities for
active participation in society. This accords with the Icelandic
government’s Telecom Policy Statement for 2005-2010.

The NFTH held a consultation meeting in Reykjavik between 24
and 25 September 2007. In continuation of that meeting, the
PTA held an open seminar on disabled people’s electronic com-
munications, inviting the representatives of different groups
relevant to the issue to meet for discussions and planning. The
talks given at the seminar are accessible on our website (www.
pta.is).



Verkefni fjarskiptasjods 2007

Verkefni rddgjafadeildar f6lust i undirbuningi og eftirliti med
framkveemd verkefna sem njéta styrkja fra fjarskiptasjoodi.
Starfsemi deildarinnar var adskilin fré eftirlits- og teeknihluta
stofnunarinnar og heyrdi beint undir forstjéra. Starfsemi radg-
jafadeildar var fjarmognud af fjarskiptasjédi skv. sérstokum rek-
strarsamningi. [ arslok var hafinn undirbGningur ad pvi ad starf-
smenn og starfsemi deildarinnar flyttust til sa mgonguraduneytis
i byrjun ars 2008.

Grundvallaratridi fjarskiptadeetlunar 2005 - 2010 er ad lands-
menn sitji allir vid sama bord 6had busetu. Tvo framkveemda-
verkefni lGta ad radgjafadeild:

¢ AJ GSM-farsimapjonusta verdi adgengileg a pjédvegi 1,
& 60rum helstu stofnvegum og ferdamannastédum.

e AQ allir landsmenn sem pess 6ska hafi adgang ad
hahradanetpjonustu.

GSM verkefninu var skipt i tvo afanga. Sa fyrri var bodinn Gt arid
2006 og skrifad undir samning vid Simann hf. i byrjun ars 2007.
Uppbyggingu lykur i jani 2008 en alls var um ad reeda 450 km.:

e Vegkaflar & Hringveginum, par sem GSM-farsimapjénustu
naut ekki vid.

e Fimm fjallvegir & stofnvegum: Fr6darheidi,
Steingrimsfjardarheidi, bverarfjallsvegur, Fagridalur
og Fjardarheidi.

e Samband a vestanverdri Bardastrond baett med sendi
i Flatey a Breidafirdi.

Seinni afangi farsimaverkefnisins vardar enn frekari styrkingu
GSM farsimapjénustu a stofnvegum og ferdamannasvaedum.
Ad loknu loknu Gtbodi var i desember var skrifad undir samning
vid Vodafone um ad taka verkefnid ad sér. Alls er um ad reeda
um 860 km. og stefnt er ad pvi ad ljika uppbyggingu fyrir
arslok 2008. Sveedin sem um reedir eru:

e Allir stofnvegir sem eru an pjonustu ad loknum fyrri
afanga

e Ferdamannastadir i nagrenni fyrrgreindra stofnvega
e bjédgardarnir vid Snaefellsjokul og i Jokulsargljafrum

Stefnt var ad pvi ad bjéda Gt hahradanettengingar a4 vegum
fjarskiptasjods a arinu, en pad markmid nadist ekki sokum tafa
vid undirbining verkefnisins. Utbodid var auglyst { febriar 2008
og verda tilbod opnud 31. jali 2008.

Utbreidslukort GSM

GSM 2 Verklok i d
GSM 2
GSM 1 Verklol
GSM 1 Lokid 2007
bjénusta fyrir dtbod



Activities of the Telecommunications
Fund 2007

The PTA Advisory Division has charge of the preparation and
surveillance of projects receiving grants from the Telecom-
munications Fund. The Division is segregated from the PTA’s
regulatory and technical divisions and comes under the direct
authority of the Director. Its 2007 activities were financed by
the Telecommunications Fund under a special operating agree-
ment. At year-end, preparations began for transferring the Divi-
sion’s staff and functions to the Ministry of Communications at
the beginning of 2008.

The overarching principle of the Icelandic government’s
Telecom Policy Statement is service parity between all Iceland-
ers regardless of geographical location. In this policy area, the
Advisory Division manages two development projects:

e Ensuring that GSM mobile services are accessible on
the Ring Road (Highway 1), on other trunk roads and in
tourist areas

e Ensuring that all Icelanders who so desire have access to
high-speed Internet services

The GSM project was divided into two milestones. Tenders
were invited for the first of these in 2006, followed by a con-
tract award to Siminn at the beginning of 2007. This phase will
end in June 2008 and cover a road distance of 450km covering
the following areas:

e Sections of the Ring Road, where GSM mobile services
were unavailable

¢ Five mountain roads on trunk roads: Frédarheidi,
Steingrimsfjardarheidi, bverarfjallsvegur, Fagridalur and
Fjardarheidi

e Connection in the western Bardastrond area

The latter phase of the mobile telephony project consisted of
further strengthening GSM mobile services on trunk roads and
in tourist areas. Following an invitation for tenders in Decem-
ber, a contract was signed with Vodafone to undertake this
project. This phase covers a total distance of 860km, the plan

Verkefni fjarskiptasjods / Telecommunications Fund

being to complete it before year-end 2008. The areas in ques-
tion are:

e All trunk roads where service is unavailable after the first
milestone

e Tourist areas in proximity to the abovementioned trunk
roads

e The Snaefellsjokull and Jokulsargljafur National Parks

The Telecommunications Fund’s goal to invite tenders for the
development of high-speed connections during the year was
not attained due to delays in the project’s preparation. Tenders
were invited in February 2008, with bids due to be opened on
31 July 2008.




Akvardanir PES 2007

1/2007
Agreiningsmal um gildistima frelsisnimers - 24. jandar 2007

pann 21. névember 2006 barst Pést og fjarskiptastofnun kvortun
pess efnis ad Og fjarskipti ehf. (Vodafone) askilji sér rétt til pess
a0 loka frelsisnameri, an pess ad endurgreida hugsanlega inneign
notanda, ef ekki er lagt inn & kortid i prja manudi.

[ akvorduninni kemur fram ad PFS telur skilmala Og fjarskipta ehf.
um gildistima talfrelsis, eins og honum hafi verid beitt, ekki brjéta
gegn I6gum um fjarskipti nr. 81/2003. Hins vegar beri fyrirtaekinu
a0 endurskoda ordalag hans i samreemi vid pau sjonarmid

Pést- og fjarskiptastofnunar sem fram koma i forsendum
akvordunarinnar.

2/2007
Um skerdingu a tidnisvidi Simans hf. & NMT- 450 MHz
tidnisvidinu - 25. jandar 2007

Visad var til akvordunar Post- og fjarskiptastofnunar, dags.
15. névember 2006, um ad bj6da Gt NMT-450 tidnisvidid
og bréfaskipta vid Simann hf. par ad lGtandi.

Fyrir 14 ad tidniheimild Simans hf. & umraeddu tidnisvidi myndi
renna Ut i lok arsins, auk pess sem fyrirtaekid hafdi tilkynnt
stofnuninni ad pad myndi haetta rekstri pjonustunnar pann

1. jandar 2007. [ ljési pessa ték Pést- og fjarskiptastofnun pann
23.juni 2006 akvordun um, sbr. sérstaka heimild i tidniheimild-
inni par ad latandi, ad Siminn hf. skyldi halda afram rekstri NMT
farsimapjonustunnar par til 5nnur langdraeg farsimapjoénusta
hefdi leyst hana af hélmi eda i sidasta lagi til 31.desember 2008.
Um leid var Simanum hf. gerd grein fyrir &ormum stofnunarinnar
um ad skerda tidniheimild fyrirteekisins & umreeddu tidnisvidi svo
reka meaetti nyja farsimapjénustu samhlida NMT farsimapjénust-
unni. Jafnframt var pess getid ad ef til sliks keemi yrdi Simanum
hf. tilkynnt um pad med eins ars fyrirvara.

3/2007
Um verdskrarbreytingar i einkarétti - 2. jandar 2007

Pést- og fjarskiptastofnun heimiladi islandspésti hf. ad haekka
gjaldskra sina vegna bréfa innan einkaréttar frd og med 1. febraar
2007. Bréf i 20 gr. flokki haekkudu ar 55 kr. i 60 kr. og bréf

i 50 gr. flokki haekkudu ar 65 kr. i 70 kr. Helstu astaedur
heekkunarinnar voru innlendar kostnadarhaekkanir, s.s. laun,
kostnadur vegna landpoésta og flutningskostnadar.

4/2007

Um Gtnefningu fyrirtaekis med umtalsverdan markadsstyrk og
alagningu kvada & markadi fyrir adgang og upphaf

simtala i almennum farsimanetum. Markadur 15 - 5. febriar 2007

A grundvelli nidurstadna Gr markadsgreiningu Gtnefndi PFS
Simann med umtalsverdan markadsstyrk & badum maorkudum,
p.e. GSM og NMT. bad var jafnframt nidurstada PFS ad Vodafone
veeri ekki lengur med umtalsverdan markadsstyrk & farsima-
markadi skv. eldri fjarskiptaldgum nr. 107/1999. PFS akvad

a0 leggja & Simann skyldu til ad verda vid edlilegum og sann-
gjornum beidnum um adgang ad GSM farsimaneti og pjénustu

a heildsolustigi, m.a. um: innanlands reiki, samnytingu eda
samhysingu, adgang til endursélu og syndarnetsadgang.

Jafnframt voru lagdar & GSM farsimanet Simans kvadir um
jafnreedi, gagnseei, bokhaldslegan adskilnad og eftirlit med
gjaldskra. Simanum var gert skylt ad birta viomidunartilbod fyrir
adgang ad GSM farsimaneti sinu og pjénustu par sem fram koma
adgangsverd fyrir endursolu, syndarnet og innanlands reiki.

PFS &kvad ad leggja & Simann skyldu til ad verda vid edlilegum
og sanngjornum beidnum um adgang til endursélu ad NMT
farsimaneti og pjénustu. Jafnframt voru lagdar & NMT farsimanet
Simans kvadir um jafnreedi, gagnseei og eftirlit med gjaldskra.
Akvordun PFS var stadfest med Grskurdi drskurdarnefndar
fjarskipta- og p6stmaéla nr. 2/2007.

5/2007
Um lokun péstafgreidsiu & Stad - 9. febrdar 2007

Med akvorduninni fékk Islandspéstur heimild til ad loka post-
afgreidslu sem rekin hafdi verid ad Stad (poéstnimer 500), fré og
med 1. april 2007. [ stadinn hugdist fyrirtaekid reka landpést-
pjénustu med peim heetti, ad landpdstur kemur inn & hvert
heimili og afhendir og méttekur pést og tekur p.a.l. vid 6llum
peim verkefnum sem nu er sinnt i afgreidslunni & Stad. A mati
Pést- og fjarskiptastofnunar hafdi pessi pessi edlisbreyting a
pjénustunni ekki ahrif & adgengi peirra ibGa sem bua a sveedinu
ad poéstpjoénustu, sbr. t.d. 6., 20., 21. gr. laga um péstpjénustu
nr. 19/2002. ibdGar myndu eftir paer breytingar sem [slandspéstur
hafdi bodad fa afhentan pést med sama haetti og 4dur og einnig
geta komid sendingum til skila, en nG med fulltingi landpéstsins.
Akvordun Pést- og fjarskiptastofnunar var stadfest med Grskurdi
Urskurdarnefndar fjarskipta- og péstmala nr. 3/2007.



6/2007
Um utgéfu frimerkja med 20g aletrun i stad verdgildis - 9.mars 2007

islandspésti hf. var med akvérduninni veitt undanpéga fra skilyrdi
2. mgr. 31. gr. laga um péstpjénustu ad frimerki skuli syna
akvedio verdgildi og heimiladi sem tilraunaverkefni Gtgéfu
frimerkis med aletrun um pyngdarflokk i stad verdgildis.

7/2007
Um afturkoéllun & tidniheimildum fyrir fastasambond Simans hf.
& 2 GHz vegna UMTS - 22. mars 2007

Med bréfi Pést- og fjarskiptastofnunar, dags. 7. febriar 2007, var
Simanum hf. tilkynnt um ad stofnunin hygdist afturkalla tidnir
fyrir fastasambond fyrirteekisins sem eru a tidnisvidi sem skilgreint
hefur verid fyrir pridju kynsl6d farsima. H6fdu fyrireetlanir
stofnunarinnar i pessa veru legid fyrir i nokkur ar, en med bréfi

til Simans hf., dags. 3. mars 1999, var fyrirtaekinu kynnt sd
akvordun alpj6da tidniradstefnunnar WARC 92 ad ymis tionisvid,
sem mikid hofou verid notud fyrir fastasambond, skyldu
framvegis vera til radstofunar fyrir ny fjarskiptakerfi, einkum pau
sem falla undir UMTS stadla.

Pau fastasambond sem hér um reedir eru a eftirfarandi
tidonisvidum: 1900-2025 MHz, 2110-2200 MHz, 2483,5-2500
MHz. Enn fremur eru fastasambondin oll fyrir utan
hoéfudborgarsveedio

Afturkalladar voru tidniheimildir fyrir eftirfarandi fastasambond
Simans hf. og bar fyrirteekinu ad heetta notkun peirra eigi sidar en
1. jali 2007:

Keflavik 1975,5 MHz — borbjorn 2094,5 MHz
Stykkishélmur 1980 MHz — Akurtradir O
bingvellir 2024,5 MHz — Ulfljétsvatn 1905,5 MHz
Hnjukar 2066,5 MHz - Skagastrond 1947,5 MHz
Hnjdkar 2094,5 MHz - Avik 1975,5 MHz

Dalvik 2136,5 MHz — Grenivik 2255,5 MHz
Dalvik 2150,5 MHz — Hrisey 2269,5 MHz

8/2007
Um beitingu dagsekta vegna vanskila & tolfrediupplysingum
- 2. april 2007

Akvordun um beitingu dagsekta gagnvart IP-fiarskiptum ehf.
vegna vontunar & télulegum upplysingum Ur fjarskiptarekstri
fyrirteekisins sem skila atti til stofnunarinnar eigi sidar en

10. mars 2007. Skyldu dagsektir midast vid 18.april 2007.

9/2007
Yfirfaersla & fjarskiptaréttindum til Og fjarskipta ehf.
og um afturkollun & tilteknum réttindum - 11. april 2007

Akvordunin er i tvennu lagi:

1.0Il fjarskiptaréttindi, sem tilgreind hafa verid & sérstékum
yfirlitum, og voru adur skrad a 365 hf., kt. 600898-2059, adur
Dagsbrdn hf. og félaga eigu pess, 365 ljésvakamidla ehf., kt.
680795-2079 og 365 midla ehf., kt. 480702-2390, voru feerd
yfir & nafn Og fjarskipta ehf., kt. 470905-1740, med peim sému
skilmalum sem koma fram i leyfisbréfum ad baki einstokum
réttindum.

2.Timabundin heimild um notkun & 945,2-945,8 MHz
tidnisvidinu (rasir 51-54) var afturkéllud og skyldi notkun
tidnisvidsins heett eigi sidar en 14. september 2007.

Akvardanir PFS 2007 / Decisions

10/2007
Kvortunarmal um 6umbedin fjarskipti - 14. ma 2007

[ névember 2006 4framsendi Persénuvernd kvortun einstaklings
til Post- og fjarskiptastofnunar til drlausnar. Laut kvortunin ad pvi
ao fjarskiptafyrirteekid IP-fjarskipti ehf., sem starfadi undir
merkjum Hive, hafi itrekad hringt i simanimer kvartanda, sem

er bannmerkt i simaskra, i peim tilgangi ad kynna vorur sinar

og pjénustu.

[ akvorounarordum Pést- og fjarskiptastofnunar segir:

IP-fjarskipti ehf. braut gegn 5. mgr. 46. gr. laga um fjarskipti nr.
81/2003 med pvi ad hringja i bannmerkt simantimer kvartanda
i tengslum vid beina markadssetningu sina.

11/2007

Umsoékn Neydarlinunnar hf. um framlag ar jéfnunarsj6di fyrir
arid 2007 - 11. jani 2007

Pést- og fjarskiptastofnun sampykkti umsékn Neydarlinunnar hf.
um framlag ar jéfnunarsjédi fyrir arid 2007 ad upphaed kr.
29.688.000.

Jofnunarsjoédur er i vorslu Post- og fjarskiptastofnunar en er
aoskilinn fra fjarhag stofnunarinnar og pvi getur greidsla ar
sj6dnum ekki verid meiri en sem nemur inneign & hverjum tima.

[ akvordun PFS segir m.a. ad umsékn Neydarlinunnar um framlag
ar jofnunarsj6di byggist a atreikningum & pvi hvada kostnadur
teljist heyra undir alpjéonustukvod félagsins, p.e. ad sinna
innhringisimtélum i neydarndmerid 112. Kostnadur vegna
svorunar og aframsendingar slikra simtala hefur verid greiddur

Gr j6fnunarsj6di, en ekki annar kostnadur vegna slikra simtala, svo
sem Urvinnsla simtals, bodun vidbragdsadila og énnur pjénusta
tengd simtali og skraning simtals. Démsmalaraduneytid hefur
med fjarframlogum tryggt Neydarlinunni fjarmoégnun pess hlutar
neydarsimsvorunar sem ekki hefur verid fjarmagnadur af
jofnunarsjédi. bar ad auki hefur Neydarlinan tekjur af seldri
pjonustu sem ekki tengist neydarsimsvorun eins og pjénustu

vid oryggisfyrirteeki.

P6st- og fjarskiptastofnun féllst & ad leggja pa Gtreikninga sem
Neydarlinan hefur 14tid gera & nytni neydarborda, i arsbyrjun
2006, til grundvallar akvordun um fjarhaed jofnunarsjédsframlags
félagsins.

12/2007
Hofnun & umsoékn IP fjarskipta ehf um tidniheimild fyrir GSM
1800 - 18. jani 2007

P6st- og fjarskiptastofnun hafnadi umsékn IP-fijarskipta ehf. um
tidniheimild fyrir GSM 1800 farsimakerfi. Var umsékninni hafnad
a grundvelli 6négra upplysinga i tilbodi fyrirteekisins um
fjarhagsst6du og teeknilega getu, sem krafist var samkveemt kafla
2.4 i Gtbodslysingunni , auk pess sem lysingu & uppbyggingu

a fyrirhugudu fjarskiptaneti vantadi i tilbodid.

[ akvorduninni segir m.a.:

,-..er pad alit Pést- og fjarskiptastofnunar ad umsékn IP-fjarskipta
ehf. sé haldin verulegum annmérkum og ad i lj6si
meginreglunnar um jafnreedi sé ekki unnt ad heimila fyrirtaekinu
a0 baeta Ur henni ad lidnum Gtbodsfresti. bvi er pad nidurstada
Pést- og fjarskiptastofnunar ad ekki verdi komist hja pvi ad hafna
umsékn IP-fjarskipta ehf.”



13/2007
Nytt vidmidunartilbod Simans hf. - 2s. jair 2007

Med akvorduninni sampykkti Post- og fjarskiptastofnun nytt
vidmidunartilbod Simans hf. um samtengingu talsimaneta og tok
tilbodid gildi frd og med 1. aglst 2007 med peim breytingum

a skilmalum sem meelt var fyrir um i vidauka vid dkvordunina.
Samhlida sampykki viomidunartilbodsins hafnadi stofnunin
fyrirhugadri haekkun Simans & samtengiverdum sem tilkynnt hafdi
verid med peim rékum ad pau gogn sem Siminn byggir haekkun
samtengingargjalda & syni ekki med éyggjandi heetti naudsyn
pess ad samtengingarverd fyrirtaekisins haekki um pau 23% sem
tilkynning Simans fra 27. april 2007 tilgreinir ef nota &
samanburdaradferdarfreedi (benchmark) og akvarda Gt fra peim
samanburdi samtengiverdskra Simans. Sa samanburdur sem
fylgdi med tilkynningu Simans er t.d. ekki i samraemi vid tilmeeli
framkveemdastjérnar ESB nr. 98/195 fra 8. jantar 1998 um
samtengingu a frjalsum fjarskiptamarkadi, né pa adferdarfreedi
sem notud var vid akvordun ldkningargjalda a farsimamarkadi,
sbr. akvordun P6st- og fjarskiptastofnunar, dags. 20. juli 2006,
sbr. Grskurd drskurdarnefndar nr. 12/2006. ba verdur heldur ekki
s€d ad atridi eins og haekkun & almennu verdlagi og st
gengisviomidun sem visad er til i erindinu renni stodum undir
naudsyn pess ad gerd sé breyting & nlverandi
samtengingargjoldum.

14/2007
Agreiningsmal um gjaldtéku fyrir hlerun - 2. agast 2007

Akvordun i agreiningsmali l6greglustjérans i Reykjavik (nG
I6greglustjérans & hoéfudborgarsveedinu) og Og fjarskipta ehf.
(Vodafone) vegna gjaldtoku fyrir hlerun. Og fjarskiptum ehf.
var talid heimilt ad krefja embeetti I6greglustjérans &
hoéfudborgarsveedinu um greidslu vegna reikninga sem eru
tilkomnir vegna beidna um hlerun er berast félaginu utan
skrifstofutima og eru vegna greidslu a bakvaktaratkalli til
teeknimanns.”

15/2007
Ho6fnun & beidni um bradabirgdaakvordun vegna
fyrirhugadar lokunar & pjonustu - 13. agast 2007

Med bréfi, dags. 2. aglst 2007, barst Pést- og fjarskiptastofnun
krafa Hringidunnar ehf. (kvartandi) um ad stofnunin taeki
bradabirgdarakvordun i agreiningsmali Hringidunnar ehf. og
IP-fijarskipta ehf. (Hive). Fér kvartandi fram & ad IP-fjarskiptum
ehf. yrdi gert ad lata af aformum sinum um fyrirvaralausa lokun
pjénustu vid Hringiduna vegna agreinings um uppgjor eldri
vidskipta.

Var pad nidurstada Pést- og fjarskiptastofnunar ad skilyrdi
bradabirgdadkvordunar i mali pessu veeru ekki lengur til stadar.
Var krofu Hringidunnar ehf. um ad Pést- og fjarskiptastofnun teeki
bradabirgdarakvordun i agreiningsmali Hringidunnar ehf. og
IP-fjarskipta ehf. pvi hafnad.

16/2007

Einkaréttur til fjarskiptalagna og samnyting skurda - 24. agast 2007
Akvérdun i agreiningsmali Gagnaveitu Reykjavikur ehf. og Milu
ehf. um einkarétt til fjarskiptalagna og samnytingu skurda par sem
PFS taldi Gagnaveitu Reykjavikur ehf. 6heimilt ad bera fyrir sig
gagnvart Milu ehf., eda 6drum fjarskiptafyrirteekjum, dkveedi um
einkarétt sér til handa til ad leggja fjarskiptaleidslur i landi Kross,
Innri-Akraneshreppi, i samningi, dags. 10. febrGar 2006, milli
Orkuveitu Reykjavikur, Innri-Akraneshrepps og Stafna & milli ehf.

Einnig var visad fra krofu Milu ehf. um ad Gagnaveita Reykjavikur
ehf. skyldi heimila félaginu ad samnyta skurdi pa sem lagdir yrou

um land Kross, Innri-Akraneshreppi, i fyrsta afanga uppbyggingar
hverfisins med atbeina Orkuveitu Reykjavikur.

17/2007
Beidni Islandspdsts hf. um Gtgéfu persénulegra
frimerkja med 509 aletrun i stad verdgildis - 24. agast 2007

Med akvorduninni var islandspésti veitt heimild til ad gefa (Gt
personuleg frimerki med aletruninni “Bréf 50g innanlands”.
Fyrirteekid getur par med gefid félki og fyrirteekjum pann valkost
ad setja eigin mynd eda hugsanlega velja mynd Gr myndabanka
a frimerki sem haegt er ad nota sem greitt burdargjald fyrir bréf.

18/2007
Kvortunarmal vegna 6fullnaegjandi sundurlidunar
talsimareikninga - 29. agust 2007

PFS akvardadi ad st framkveemd Simans hf. ad sundurlida ekki ad
eigin frumkveedi reikninga askrifenda sinna i talsimapjénustu bryti
ekki gegn 1. mgr. 38. gr. laga nr. 81/2003, um fjarskipti. Oski
askrifandi i talsimapjénustu hins vegar eftir ad fa reikninga sina
sundurlidada eftir notkun sé Simanum hf. skylt ad verda vid peirri
6sk an pess ad gjald komi fyrir.

19/2007
Endurupptaka rekstrargjalds - 10. september 2007

PFS féllst & endurgreidslukrofu Snerpu ehf. vegna ofgreidds
rekstrargjalds vegna rekstrardranna 2003-2005. Nidurstadan var
s a0 félagid skyldi greida rekstrargjald af netpjonustu og rekstri
vidnetskerfis en ekki af internetpjénustu.

20/2007

Akvordun um Gtnefningu fyrirtaekja med umtalsverdan mar-
kadsstyrk og alagningu kvada & smasolumarkadi fyrir lagmarks-
frambod af leigulinum (markadur 7), heildsélumarkadi fyrir
ldkningahluta leigulina (markadur 13) og heildsélumarkadi fyrir
stofnlinuhluta leigulina (markadur 14) - 14. september 2007

Siminn hf. og Mila ehf. voru Gtnefnd sem fyrirtaeki med umtal-
sverdan markadsstyrk a leigulinumarkudum & islandi, p.e. Siminn
& smasolumarkadi fyrir lagmarksframbod af leigulinum, heildsélu-
markadi fyrir likningarhluta leigulina og heildsélumarkadi fyrir
stofnlinuhluta leigulina en Mila fyrir tvo hina sidastnefndu
heilds6lumarkadi.

A smésslumarkadinum fyrir lagmarksframbod af leigulinum lagdi
PFS pa skyldu & Simann ad veita adgang ad leigulinum um land
allt, asamt kvédum um jafnraedi, gagnseei, bokhaldslegan adskil-
nad og eftirlit med gjaldskra a vidkomandi sméasolumarkadi.

A heildsslumoérkudunum tveimur voru lagdar & Simann og Milu
kvadir um ad verda vio edlilegum og sanngjornum beidnum

um adgang fyrir lGkningarhluta og stofnlinuhluta leigulina og
pjénustu & heildsolustigi, &samt kvédum um jafnreedi, gagnsaei,
békhaldslegan adskilnad og eftirlit med gjaldskra & viokomandi
heildsélumarkadi.

Med akvordun sinni og greiningu & leigulinumarkadi taldi PFS
sig studla ad aukinni samkeppni & markadi og tryggja adgang
samkeppnisadila ad leigulinum med sanngjérnum skilyrdum
0g & sanngjornu verdi.

21/2007
Greidsla fyrir kaup a tonlist af vefnum Ténlist.is - 18.oktsber 2007

Kvartad var til PFS yfir peirri adferd sem Siminn hafdi vidhaft vid
innheimtu méanadarlegra fjarheeda undir lidonum “virdisaukandi



pjénusta” & simreikningi kvartanda, vegna “meintrar” askriftar
hans ad vefnum tonlist.is, an pess ad nokkur grein veeri gerd fyrir
pvi hvad i umreeddum fjarhaedum feelist. Kvartandi hefdi ekki
6skad eftir né pegid neina virdisaukandi pjénustu af halfu Simans
og pvi geeti ekki verid edlilegt af halfu Simans ad innheimta
umraeddar fjarhaedir & simreikningum hans.

PFS taldi ekki séd ad fjarskiptalog nr. 81/2003 né reglur um
almenna heimild hefdu ad geyma nein akveedi sem hér geetu
komid ad gagni. Innheimta Simans & umraeddri fjarhaed vegna
askriftar kvartanda ad vefnum tonlist.is teldist ekki fjarskipta-
pjonusta i skilningi 14. tolul. 3. gr. fjarskiptalaga. Umreett
agreiningsefni vardadi pvi ekki meint brot Simans gegn skyldum
sinum samkveemt fjarskiptalogum eda skilyrdum almennrar
heimilda til ad stunda fjarskiptastarfsemi. Pdst- og fjarskipta-
stofnun taldi sig pvi ekki beert stjérnvald til ad binda endi

& agreining adila pessa mals med akvérdun um nidurfellingu
umraeddra reikninga eda laekkun peirra. Hvorki l16g nr. 69/2003,
um Pést- og fjarskiptastofnun, né I6g nr. 81/2003, um fjarskipti,
feelu i sér heimild til slikrar ihlutunar af halfu Pést- og fjarskipta-
stofnunar. Umraeddri kvortun var pvi visad fra Pést- og fjarskipta-
stofnun. Afrit dkvordunarinnar var sent Neytendastofu til

upplysingar.

22/2007
Breyting & notkun efsta hluta GSM 900 tidnisvidsins og bann &
innflutningi og s6lu CT1 sima - 14. névember 2007

Efsti hluti GSM 900 tidnisvidsins var notadur hér a landi fyrir
prédlausa sima sem byggja a CT1 teekni. Ny starfreen teekni,
DECT, sem notar annad tionisvid, hefur smam saman verid

a0 leysa CT1 teeknina af hélmi. bradlausir simar eru notadir &
takmorkudu sveedi, einkum & heimilum og vinnustédum og er
gerdur greinarmunur & peim og farsimum, t.d. GSM og NMT.
Samkveemt konnun sem PFS gerdi fyrr a arinu hafa innflytjendur
og soluadilar sima hvorki flutt inn né selt CT1 pradlausa sima
sidustu 2-5 arin. Liklegt er p6 ad slikir simar séu i notkun

i einhverjum meeli i dag.

Helstu nidurstodur PFS voru ad PFS breytti skipulagi tidniréfsins
a pa leid ad aGthlutun fyrir CT1 teekni @ 914-915/959-960 MHz
tidnisvidinu var afturkollud frd og med 1. janGar 2008. Eftir pann
tima yrdi umraett tidnisvid laust til rédstéfunar fyrir farsima-
pjénustu. PFS bannadi einnig innflutning og sélu CT1 sima fra
og med 1. jandar 2008. AJ svo stoddu hygdst PFS ekki banna
notkun CT1 pradlausra sima. Notkun slikra sima yrdi pvi ennpa
heimil hér & landi eftir 1. janGar 2008, svo fremi sem peir valdi

ekki skadlegum truflunum & GSM pjénustu & umraeddu tidnisvidi.

Frd og med sama tima myndi CT1 pradlaus simnotkun ekki njéta
verndar vegna truflana sem kunna ad stafa af farsimapjénustu
& umraeddu tidnisvidi.

23/2007
Umsoékn Neydarlinunnar hf. um framlag dr jéfnunarsjédi fyrir
arid 2008 - 26. névember 2007

Umsoékn Neydarlinunnar hf. um framlag ar jéfnunarsj6di
alpjonustu fyrir arid 2008 var sampykkt. Skyldi framlagid nema
rdmum 30 milljonum kréna og greidast med fyrirvara um stédu
jofnunarsjéos.

[ jofnunarsj6d greida fjarskiptafyrirtaeki skv. 22. gr laga um
fjarskipti nr. 81/2003 .

Pést- og fjarskiptastofnun er vorsluadili jofnunarsj6ds og er
fijarhagur hans algerlega adskilinn fra fjarhag stofnunarinnar
a0 60ru leyti. Framldg Gr honum verda pvi ad fara eftir stodu
5j6dsins hverju sinni. (Akvérdunin var stadfest med Grskurdi
Urskurdarnefndar fjarskipta- og péstmala nr. 9/2007).

Akvardanir PFS 2007 / Decisions

24/2007
Lokun péstafgreidslu Islandspésts hf. 4 Eyrarbakka og Stokkseyri

- 28. névember 2007

Beidni islandspésts hf., fra 26. febrdar og 2. mars 2007, um lokun
afgreidslustada & Eyrarbakka og Stokkseyri sem attu sér stad pann
1. mars og 2. mai 2007 var sampykkt, par sem i stad hefdbundins
afgreidslustadar reeki fyrirteekid heimaaksturspjénustu og keyrdi
sendingar heim til einstaklinga og fyrirteekja. A0 mati Pést- og
fjarskiptastofnunar pa voru pessar breytingar & pjénustuhattum

til pess fallnar ad ekki veeri eins mikil porf og adur ad reka
hefdbundna péstafgreidslu & Eyrarbakka og Stokkseyri. Tolur um
fiolda afgreidsina & Eyrarbakka og Stokkseyri benda einnig til pess
ad notkun afgreidslustadanna hafi ekki verid pad mikil ad pad
geeti réttleet naudsyn pess ad peir veeru reknir afram i 6breyttri
mynd. ba veeri einnig tiltélulega stutt & Selfoss fra pessum st6dum
en iblar saekja almennt alla pjénustu a Selfoss.

25/2007
Utnefning fjarskiptafyrirteekja med skyldu til ad veita alpjénustu
i fjarskiptum a starfssveedi sinu - 6. desember 2007

[ akvorduninni var peim skyldum sem falla undir alpjénustu
[6gum um fjarskipti skipt upp & milli Milu ehf. sem hefur skyldu til
ad veita adgang ad almenna fjarskiptanetinu, Simans hf., sem
hefur skyldu til ad veita talsimapjénustu, gagnaflutningspjénustu
med 128 kb/s flutningsgetu og reka almenningssima um land
allt. og Ja upplysingaveitna ehf., sem hefur skyldu til ad gefa ut
simaskra og reka upplysingapjénustu um simandmer i nGmerinu
118. ba var einnig kvedid &4 um ad Siminn og Ja upplysingaveitur
skuli verda vid 6llum sanngjornum kréfum hagsmunasamtaka
oryrkja sem leitast vid ad jafna adgang félagsmanna peirra ad
beirri pjonustu sem fellur undir alpjénustu. Utnefningarnar taka
til alls landsins.

26/2007

Utnefning fyrirteekis med umtalsverdan markadsstyrk og alagning
kvada & heildsdlumarkadi fyrir adgang ad koparheimtaugum
(markadur 1T) 21. desember 2007

[ kjolfar markadsgreiningar ttnefndi Pést- og fjarskiptastofnun
(PFS) Milu ehf. sem fyrirteeki med umtalsverdan markadsstyrk &
markadi 11, heildsélumarkadi fyrir adgang ad koparheimtaugum.

Logd var skylda & Milu til ad verda vid edlilegum og sanngjornum
beidnum um adgang ad koparheimtaugum og pjénustu &
heildsélustigi. Jafnframt voru lagdar & kvadir um jafnreaedi,
gagnsaei, bokhaldslegan adskilnad og eftirlit med gjaldskra. Milu
var gert skylt ad birta vidmidunartilbod fyrir adgang ad
heimtaugum og tengdri adst60u. Mila skal gera kostnadarlikan

til Gtreikninga & gjaldskra og skal gjaldskrain vera sundurlidud

i grunnverd, aukagjald fyrir skiptan adgang og gjold fyrir tengda
adstodu.

27/2007
Beidni Islandspdsts um haekkun & gjaldskra fyrir bréf innan
einkaréttar - 21. desember 2007

Beidni islandspésts hf. um haekkun & gjaldskra fyrir bréf innan
einkaréttar sampykkt. Bréf i 20 gr. flokki heekkudu ar kr. 60 i kr.
65 og bréf i 50 gr. flokki haekkudu ar kr. 70 i kr. 75. Heekkunin
ték gildi frd og med 1. jandGar 2008. Pad var nidurstada Pést- og
fjarskiptastofnunar ad haekkunin byggdist & undirliggjandi
raunkostnadi vid pjonustuna. ba vard heldur ekki litid framhja
peirri stadreynd ad pau gjold sem tekin voru fyrir péstpjonustu
innan einkaréttar voru einnig vidradanleg ef litid er til
samanburdar & sambaerilegum gjaldskram & Nordurlondum.



Skrao fjarskiptafyrirtaeki i arslok 2007

Registered providers of electronic communications network and service

Nr.

Tionum Gthlutad 2007 — Frequency allocations

Nafn

2010 ehf.

Anza hf.

Atlassimi ehf.

Abétinn ehf.
Bloomberg Finance L.P.
Bloomberg L.P.

Corice ehf.
DVD-Margmidlun ehf.
EJS hf.

Emax ehf.

Equant a Islandi ehf.
Farice hf.

Fjarski ehf.

Fjolnet ehf.
Flugfjarskipti ehf.
Gagnanet ehf.
Gagnaveita Reykjavikur ehf.

Gagnaveita Skagafjardar ehf.

Hationi hf.

Hringidan ehf./Vortex Inc.
IceCell ehf.

IMC island ehf.
Internet 4 Islandi hf.

IP fjarskipti ehf.

IPnet ehf.

islandsmidill ehf.

Ja upplysingaveitur ehf.
Lj6éshradi ehf.
Magnavik ehf.

Martel ehf.

Martélvan ehf.

MetNet ehf.

Mila ehf.

Nepal hugbinadur
Netsamskipti ehf.
Neydarlinan hf.

Nova ehf.

Nll-Niu ehf

Og fjarskipti ehf.
Odyra Simafélagid ehf.
Radiovik ehf.

Radié ehf. - Islensk fjarskipti
RikistGtvarpio

Simi og net fjarskipti ehf.
Siminn hf.

Skyggnir hf.

Skyrr hf.

Snerpa ehf.

Spektra ehf.
Stykkishélmsbeer

Svar teekni ehf.

Tengir ehf.

Tetra island ehf.

TSC ehf.

Tolvu- og rafeindapjénusta Sudurlands ehf.

Tolvun ehf.
Tolvusmidjan ehf.

Wireless Broadband System ehf.

bekking - Tristan hf.

Hljédvarps- og sjonvarpsstodvar
Fastasambond (fj. linka)
Farstodvarkerfi &8 VHF og UHF

MF o

g HF

Skammtimahljédvarp

Onnur timabundin leyfi f. innl. adila

Timab. leyfi fyrir dtlendinga

Ymisl

egt

Utgefid/ skrad
08/07/07
02/04/02
02/20/03
03/28/03
07/19/07
07/28/04
11/08/06
02/06/04
06/04/07
08/28/01
07/07/04
09/02/03
01/24/01
10/26/01
07/07/04
01/24/01
03/23/07
11/30/06
01/24/01
12/03/98
06/28/07
06/27/00
02/03/98
09/15/04
09/24/07
08/18/01
11/21/07
08/12/03
04/01/04
10/14/99
11/26/07
09/24/04
04/04/07
02/21/05
12/04/02
10/06/99
07/12/06
03/12/02
03/27/07
04/03/06
05/14/04
08/22/06
07/29/97
05/19/05
07/30/98
10/14/02
04/17/02
08/17/00
10/21/05
05/02/02
12/21/07
09/20/02
03/10/00
01/18/02
03/29/04
04/25/03
08/21/02
11/22/06
01/16/04

Tegund starfsemi

Talsima, gagnaflutningspjénusta og fjarskiptanet
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Gagnaflutningsnet og -pjonusta
Leigulinupjénusta og almennt fjarskiptanet.
Gagnaflutningspjonusta og endursala a leigulinum
Talsima-, gagnaflutnings- og samnetpjénusta
Rekstur breidbandskerfis fyrir Gtvarpsdreifingu
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Gagnaflutningspjénusta
Sastrengur
Leigulinupjénusta og almennt fjarskiptanet.
Talsima-, gagnaflutningspjonusta og fjarskiptanet
Talpjénusta vio flugvélar
Talsima-, gagnaflutningspjonusta og fjarskiptanet
Gagnaflutningsnet og -pjénusta
Gagnaflutningspjénusta
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Talsima-, gagnaflutningspjénusta og fjarskiptanet
DCS 1800 farsimapjénusta og VOIP pjénusta
DCS 1800 farsimapjénusta
Fjarskiptanet, talsima- og gagnaflutningspjonusta
Talsima-, gagnaflutningspjonusta og stafraent sjonvarp
Simakort og VOIP pjénusta
Margmidlunarpjénusta og pradlaust fjarskiptanet
Utg. sima- og vistfangaskrar. Simauppl.pjénusta
Gagnaflutningsnet og -pjénusta
Gagnaflutningspjénusta
Fjarskiptapjonusta/persénusimi um gervitungl
Talsima, gagnaflutningspjénusta og fjarskiptanet
Gagnaflutningspjénusta og fjarskiptanet
Fjarskiptanet
Gagnaflutningspjonusta og pradlaust fjarskiptanet
Talsima-, gagnaflutningspjonusta og fjarskiptanet
Talsimapjénusta/neydarsimsvérun
Talsima- og gagnaflutningspjénusta
Farsimapjonusta
Talsima-, gagnaflutnings-. og samnetspjénusta
Fjarskiptapjénusta
Rekstur kapalkerfis
Fjarskiptapjénusta
Fjarskiptapjonusta: Hljodvarp og sjonvarp
Gagnaflutnings-, talsimapjénusta og simakort
Talsimapjénusta, GSM, NMT og fl.
Gagnaflutningspjénusta
Gagnaflutningspjénusta
Fjarskiptanet/ tal- og gagnaflutningspjénusta
Gagnaflutningspjénusta og pradlaust fjarskiptanet
Gagnaflutningsnet
Fjarskiptapjénusta
Lj6sleidaranet
Fjarskiptapjonusta og fjarskiptanet/TETRA
Talsima-, gagnaflutningspjénusta og fjarskiptanet
Gagnaflutningspjonusta
Gagnaflutningsnet og -pjonusta
Gagnaflutningspjénusta og pradlaust fjarskiptanet
pradlaust IP-fjarskiptanet
Gagnaflutningsnet og -pjénusta

30
115
222

30

45
110
250
100



Starfsemi 2007

Operation

Utgafa leyfisbréfa fyrir radiotaeki
Number of radio-equipment licenses issued

1 Flugvélar 124
2 Skip 568
3 Landfarstédvar & metrabylgju 639
4 Landfarstodvar & desimetrabylgju 6
5 Landfarstodvar & millibylgju 0
6 Handstodvar & metrabylgju 421
7 Handstodvar & desimetrabylgju 205
8 Landmadurstodvar a metrabylgju 6
9 Landmédurstodvar & desimetrabylgju 0

Utgaéfa skirteina fyrir notendur
Number of user licenses issued

1 Fjarskiptaskirteini, flug 116
3 Fjarskiptaskirteini, skip (GOG) 61
5 Amatorar, innlendir 43
6  Amatorar, erlendir 0
7 Amatorar, ymislegt 27

Uthlutun einkennisnimera
Number of identity numbers assigned

1. Namer fyrir skip 193

Skodanir a batum og skipum - skipting eftir

landsveedum / Devision according to regional location

of boats and ships inspected by PTA

1 Reykjavik 40
2 Nordvesturkjordeemi 50
3 Nordausturkjordeemi 38
4 Sudurkjordeemi 74
5 Sudvesturkjordeemi 21
6  Skip skrad erlendis 22
7 Skip skodud erlendis 3

Radidbdnadarskodun i skipum og opnum vélbatum

Inspections of radio in ships and open motorboats

1  Batar styttri en 24 m. Skodadir af skodunar-
stofum og Siglingastofnun islands 1017
2 Batar lengri en 24. m. og skip 248

Starfsemi / Operation

Skradar landstodvar / Registered land stations
Fastastodvar / Fixed stations

Metrabylgjustoédvar (VHF) 404
Desimetrabylgjustodvar (UHF) 75
Millibylgjustodvar (MF-SSB) 23
Bodteeki 25

Farstodvar i bifreidum
Vehicle stations

Millibylgjustodvar (MF-SSB) 440
Metrabylgjustédvar (VHF) 5464
Desimetrabylgjustodvar (UHF) 143

Handstodvar og merkjasendar
Handstations and markers

Metrabylgjustédvar (VHF) 4459
Desimetrabyljgustodvar (UHF) 1022
Merkjasendar (vitar) 44
Ymis banadur 138

Stodvar i skipum

Ship stations

Millibylgjustodvar (MF-SSB) 63
Milli- og stuttbylgjustodvar (Combined MF/HF) 224
Metrabylgjustddvar (VHF) 2856
Neydartalstodvar 657
STK teeki (VHF) 1499
Radarsvarar (UHF) 223
Midunarstodvar (MF/HF) 32
Midunarstodvar (VHF) 51
Navtex (LF) 253
Neydarbaujur (406 MHz) 327
Immarsat B 4
Immarsat C 208
Immarsat M 17
AlS 120

Kvartanir vegna truflana
Complaints over distrubances 33




Islenskur fjarskiptamarkadur i télum
Statistics

Markadshlutdeild radandi adila & simamarkadi 1998-2007

Market shares of the incumbent telecommunications actors 1998-2007

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007

100,0 99,9 97,7 92,0 87,0 866 83,1 831 875 77,9
85,0 81,0 786 821 724 729 67,5

89,2 79,0 740 70,7 680 668 67,1 672 638 62,0
85,0 74,0 70,0 67,1 640 638 64,5 650 61,7 60,1
100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

Skyring: Hlutdeild Landssima [slands & innlendum simamarkadi.

Note: Market share of the incumbent actor, the Iceland Telecom, on the domestic telecommunications market.

1 Samanlgd hlutdeild i tekjum af innlands- og millilandasimtslum. Share of combined receipts from national and international calls.
2 Landid var gert ad einu gjaldskrarsvaedi arid 1998. The country is one tariff area since in the year 1998.

3 Hlutdeild i fjslda notenda i &rslok. Share of total number of users at end-of-year.

Heimild: Source: Pést- og fjarskiptastofnun. Source: Post and Telecommunication Administration.

Markadshlutdeild radandi adila & simamarkadi 1999-2007

Market shares of the incumbent telecommunications actors 1999-2007

100%
80%
60%
40%
20%
0%
1999 2000 2001 2002 2003 2004 2005 2006 2007
Skyring: Hlutdeild Landssima islands & simamarkadi. - Innanlandssimtol i fastaneti
Note: Market share of the incumbent actor, the Iceland Telecom, on the telecommunications market. . P
Samanl6gd hlutdeild i tekjum af innlandssimtolum a fastaneti. Share of combined receipts from national call in fixed networkss. National calls in fixed networks
Heimild: Post- og fjarskiptastofnun. Source: Post and Telecommunication Administration. GSM askriftir
GSM subscriptions



islenskur fjarskiptamarkadur i télum / Statistics

Simtol i almenna simanetinu (PSTN/ISDN) og i farsimanetum 1991-2007
Telephone traffic in the fixed network (PSTN/ISDN) and mobile networks 1991-2007
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Ar-Year 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
Fastlina Farsimar
0 Fixed network Mobile

Skyring: Tolur 1991-2007 um simtol i almenna simanetinu visa til fjolda skrefa (vidtalsbila), annars til fjolda mindtna.
Figures 1991-2007 on traffic in the fixed networks refer to number of pulses, otherwise to number of minutes.
Heimildir: Sources: Hagstofa Islands (upplysingar simafyrirteekjanna), Pést- og simamdlastofnunin (Péstmagn og simaumferd) og Pést- og

fiarskiptastofnun (upplysingar simafyrirtcekjanna).
Source: Statistics Iceland (information from the telecommunication companies), Post and Telecommunication Authorities (Post Volume and Telephone

Traffic) and the Post and Telecommunication Administration (information from the telecommunication companies).

Notendalinur i almenna simanetinu 1991-2007
Main telephone lines in the fixed network 1991-2007
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[arslok - 1991

End of year
Fyrirteekja- og stofnanatengingar

Alls Heimilistengingar
_ Total - Residential lines - Non-residential lines

Skyringar: Tolur nalgast ad syna fj6lda askrifenda i almenna simanetinu. Skipting milli heimilistenginga og fyrirtaekja- og stofnanatenginga eru nalgadar tolur.

Notes: Figures approach showing the number of telephone subscribers in the fixed network. Distribution between residential and non-residential lines are approximate figures.
Heimildir: EUROSTAT (Communication Services 1980-1992), Péstur og simi og Pést og fjarskiptastofnun.

Asamt ISDN stofn- og grunntengingum. Including ISDN basic and ISDN primary lines.

Sources: EUROSTAT (Communication Services 1980-1992), Post and Telecommunication Authorities and Post and Telecommunication Administration.




Simtol i farsimanetum 2001-2007
Traffic in cellular mobile telephone networks 2001-2007
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0 Simtal alls 9 Milli farsimakerfa Innan farsimakerfa Til dtlanda Til fastanets
Calls, total Between mobile networks Within mobile networks From mobile to abroad To fixed networks

Heimildir: Hagstofa islands (upplysingar simafyrirtaekjanna 1998-2000) og Pést- og fjarskiptastofnun (upplysingar simafyrirtaekjanna 2001-2003).
Sources: Statistics Iceland (information from the telecommunication companies 1998-2000) and the Post and Telecommunication Administration (information
from the telecommunication companies 2001-2003).

Hlutfallsleg skipting farsimanotenda i arslok 2007
Comparatively division of cellular mobile users in end of year 2007

[ | Samningsbundnir askrifenc
Fixed subscriptions

I Fyrirframgreidd simkort /
Prepaid phone cards

M nwmT

Skyring: Pést- og fjarskiptastofnun
(upplysingar simafyrirtaekjanna).
Sources: Post and Telecommunication
Administration (information from the

panies).

telec ication ¢

Smaskilabod i farsimanetum 2001-2007
SMS in cellular mobile telephone networks 2001-2007

Ar - Year 2001 2002 2003 2004 2005 2006 2007

Skyring: Einungis sendingar innan GSM farsimanetsins. Note: From GSM to GSM only.
Heimild: Pést- og fjarskiptastofnun. Source: Post and Telecommunication Administration.



islenskur fjarskiptamarkadur i télum / Statistics

Hahradatengingar (xDSL askriftir) 2000-2007
Broadband connetions (xDSL subscribers) 2000-2007

i arslok -
End of year 2000 2001 2002 2003 2004 2005 2006 2007

Heimildir: Pést- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Source: Post and Telecommunication Administration (information from the telecommunication companies).

Internetaskrifendur i arslok 2007
Broadband subscribers at the end of 2007

B xDsL
I Orbylgia / Microwave
0 Ljésleidari / Fiber

Skyring: Pést- og fjarskiptastofnun
(upplysingar simafyrirtaekjanna).
Sources: Post and Telecommunication
Administration (information from the

telecc ication companies).
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Hahradatengingar (xDSL askriftir) 2000-2007
Broadband connetions (xDSL subscribers) 2000-2007
i arslok -
End of year 2000 2001 2002 2003 2004 2005 2006 2007

Heimildir: Post- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Source: Post and Telecommunication Administration (information from the telecommunication companies).




Post- og fjarskiptastofnun / Post and Telecom Administration

Rekstrarreikningur arid 2007 / Income statement for 2007

Tekjur / Operation: Revenue
Tekjur / Operation: Revenue

Gjold / Expenses
Laun og launatengd gjold / Salaries and related expenses
Skrifstofu- og stjérnunarkostnadur / Administrative expenses
Funda- og ferdakostnadur / Meetings and travel
Adkeypt sérfreedipjonusta / Bought-in expert services
Rekstur teekja og ahalda / Equipment
Annar rekstrarkostnadur / Other operating expenses
Husneediskostnadur / Housing
Félagsgjald til alpjédastofnana / International membership fees
Bifreidarekstur / Vehicles
Jéfnunargjald / Funding of universal service

Eignakaup / Purchase of assets

(Tekjuhalli) tekjuafgangur fyrir hreinar fjarmunatekjur
(Loss) before financial items
Fjarmunatekjur (fjarmagnsgjold) / Financial expenses

(Tekjuhalli) tekjuafgangur fyrir rikisframlag

(Loss) profit before government contribution

Rikisframlag / Government contribution

(Tekjuhalli) tekjuafgangur arsins / (Loss) profit for the year

2007
185.828.451

185.828.451

177.950.972
15.460.904
12.978.313
17.061.478

2.832.218
8.624.404
17.286.858
9.012.971
615.725
7.900.682

269.724.785

3.008.601

272.733.386

(86.904.935)

(2.246.720)

(89.151.655)

19.000.000

(70.151.655)

2006
171.033.599

171.033.599

162.132.523
12.939.608
14.327.592
20.089.999

3.419.464
8.156.137
16.866.972
6.927.403
618.877
23.320.000

268.798.575

4.175.055

272.973.630

(101.940.031)

(38.598.832)

(140.538.863)

5.000.000

(135.538.863)

Athugasemd vid arsreikning PFS 2007.

Samkvaemt Grskurdi Urskurdanefndar um fjarskipta- og péstmala var
Pést- og fjarskiptastofnun gert ad endurgreida oftekin starfraekslugjold
fyrir arin 2003-2006 asamt

vOxtum, samtals ad fjarhaed kr. 80.499.813.-. og voru tekjur
stofnunarinnar a arinu 2007 faerdar nidur sem nam hofudstol

endurgreidslunnar.



Efnahagsreikningur 31. desember 2007 / Balance sheet 31 December 2007

Arsreikningur 2007 / Financial statement

Eignir / Assets 2007 2006
Veltufjarmunir / Current assets
Rikissjédur / Treasury 0 56.120.802
Vidskiptakrofur / Accounts receivable 42.665.218 87.771.866
Handbeert fé / Cash 58.887.333 105.673.762
101.552.551 249.566.430
Eignir alls / Total assets 101.552.551 249.566.430
Eigio fé og skuldir / Equity and liabilities
Eigio fé / Equity
Hofudstoll: / Capital:
Hofudstéll i arsbyrjun / Capital at the beginning of the year 101.260.885 236.799.748
Millifeert & bundid eigid fé / Transferred to restricted equity (47.358.449) 0

(Tekjuhalli) tekjuafgangur arsins / (Loss) profit for the year

(70.151.655)

(135.538.863)

Hofudstoll / Capital (16.249.219) 101.260.885
Annad eigid fé / Other equity:

Hofudstéll: / Capital:

Bundid eigid fé / Restricted equity 47.358.449 0
Eigio fé / Equity 31.109.230 101.260.885
Skuldir / Liabilities
Skammtimaskuldir / Current liabilities
Rikissjodur / Treasury 64.425.873 0
Vidskiptaskuldir / Accounts payable 5.638.521 148.303.193
Adrar skammtimaskuldir / Other current liabilities 378.927 2.352
Skuldir / Liabilities 70.443.321 148.305.545
Eigid fé og skuldir / Total equity and liabilities 101.552.551 249.566.430
Athugasemd vid arsreikning PFS 2006.

Samkvaemt Grskurdi Urskurdarnefndar um fiarskipta- og péstmal var endurgreida sama fyrirteeki oftekin starfreekslugjold fyrir arin 2003-2006
Pést- og fjarskiptastofnun gert ad endurgreida Simanum hf. oftekid asamt voxtum, samtals ad fjarheed 59.272 pus. kr.. Heildar endur-
rekstrargjald af veltu dranna 2001-2004 ad vidbzettum véxtum, samtals greidslan nam pvi 140.160 pus. kr. og voru tekjur stofnunarinnar

ad fjarheed 80.888 pus. kr.. ba var stofnuninni einnig gert ad a arinu 2006 feerdar nidur sem nam hofudstél endurgreidslunnar.



Starfsfolk PFS 2007 / Employees

Breyting a skipulagi PFS

aukin skilvirkni

Um mitt ar 2007 var skipulagi Pést- og fjarskiptastofnunar breytt & pann veg ad Eftirlitsdeild sem hafdi séd um markadsgreiningar
og logfreedileg malefni var skipt upp i tveer deildir; Logfreedideild og Greiningardeild. betta var gert til ad til ad skerpa linur og na
fram betri arangri i greiningu markada annars vegar og i Urvinnslu |6gfreedilegra mala hins vegar.

Starfsmenn sem storfudu hja PFS arido 2007:

Employees

Anna Margrét Sigurdardéttir, kynningarfulltrii

Ari J6hannsson stjérnmalafraedingur, alpjédasamstarf
Arszell Baldursson, vidskiptafraedingur

Birgir Oli Einarsson, hagfraedingur

Bjarni Sigurdsson, verkfreedingur

Bjorn Geirsson, 16gfreedingur, forstodum. I6gfraedideildar
Fj6la Agnarsdottir, hagfraedingur

Friorik Pétursson, 10gfreedingur

Geir Ragnarsson, verkfreedingur

Gudmundur Olafsson, verkfraedingur, forstodum. teeknideildar
Gudridur Sveinbjornsdottir, bokari

Hrafnkell V. Gislason, forstjéri

Hordur Rundlfur Hardarson, verkfraedingur

Inga Helga J6nsdéttir, 16gfraedingur

Skipurit P6st og fjarskiptastofnunar 2007

Organisation Chart

Framkvaemdastjorn

Ingibjorg Sivertsen, méttaka og simavarsla

J6hanna Helga Halldérsdéttir, [6gfreedingur

J6sef Kristjansson, skipaskodunarmadur

Magnus Elias Finnsson, vidskiptafraedingur, forst.m. rekstrardeildar
Maria Jonsdéttir, fulltrai

Otté Winther, vidskiptafreedingur, forstédum. radgjafadeildar
Oskar Haflidi Ragnarsson, l6gfraedingur

Oskar Seemundsson, skipaskodunarmadur

Oskar bérdarson, vidskiptafreedingur, forst.m. greiningardeildar
Sigurjén Ingvason, 16gfraedingur, forstodum, eftirlitsdeildar
Sigurdur H. Magnusson, teeknifreedingur

Snorri bér Dadason, vidskiptafreedingur

Stefan Snorri Stefansson, teeknifreedingur

périr Gardarsson, teeknifreedingur

Forstjori

Greiningardeild

Logfraedideild

Teeknideild Radgjafadeild

Rekstrardeild
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